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Honorable Village President and Board of Trustees 
Village of Hoffman Estates, Illinois 

 
Ladies and Gentlemen: 
  
On behalf of the Village President and Board of Trustees, Management Team and employees of the Village of 
Hoffman Estates, I am proud to present the 2013 Annual Report highlighting another successful year serving 
the residents and businesses of the Village of Hoffman Estates.  The annual report provides insight into the 
daily efforts by the Village to promote innovation, sustainability, and high quality service. Below are areas of 
interest that I would like to emphasize:  
  
 

Economic Development:  The Village attracted several retailers and restaurants including a new Audi dealership, Ross Dress 
for Less, Savers, Goodwill, Domino’s Pizza, Dunkin Donuts, and Ricky Rockets. The Village experienced revitalization through 
the renovation of the Golf Rose shopping center and the Barrington Square Town Center. We also enhanced business friendly 
practices through reduced site plan review time for Gigi’s Playhouse and the Montessori school thus supporting the goal of 
accommodating existing businesses in their relocation or expansion needs. Sensient Flavors moved their national headquarters 
and 100 jobs to a previously vacant 66,000-square-foot building in the Prairie Stone Business Park. 
 
Additionally the Village and the Chicago Metropolitan Agency for Planning made significant strides in supporting the Golden 
Corridor manufacturing cluster. This partnership assists in sustaining employment and developing local skilled workers.  
   
Green Initiatives/Sustainability: The Village has continued its sustainability program with approval of its first Sustainability Plan 
and the initiation of over thirty sustainability projects. Plan projects focused on improving Village facilities, increasing efficiency, 
and reducing material waste. The Village will continue its mission of “Growing to greenness” through further implementation of 
Sustainability Plan projects. Also, the Sustainability Commission completed its inaugural year and continued to offer 
environmentally-conscious community engagement and education programs for residents and businesses.  The goal of all 
Village sustainability efforts is to foster by process and project improvements which are environmentally friendly, reduce cost and 
have a measurable return on investment. 
  
External Funds: The Village prides itself on success in bringing your tax dollars back to Hoffman Estates through application 
and receipt of grant awards in order to make major capital improvements and to enhance existing service levels. The Village 
used grant funds in 2013 to hire three new firefighters and to assist local unemployed workers. The Village also applied for and 
received several grants and financial reimbursements, many of which will be put to use in 2014, including $676,000 from ITEP 
for a bike/pedestrian path and I/90 undercrossing and $275,000 from federal reimbursements for Palatine and Hassell Road 
projects.    
 
In addition the Village is extremely happy to announce that lengthy negotiations culminated in 2013 when the Village reached 
agreement with both the Illinois State Toll Highway Authority and the Illinois Department of Transportation on the construction of 
the full interchange at I-90 and Barrington roads. The total Village contribution is capped at $5 million, with one million of that 
coming from St. Alexius Medical Center and the balance of the $68 million dollar project coming from the two State agencies.  
This major enhancement is scheduled to be completed in 2016 and will support economic development, transit, and emergency 
response in the region.  
  
It was a tremendously productive 2013 and we look forward to an even brighter and more successful year in 2014.  
  
                                                     Sincerely, 
  

 
 
 
 
 James H. Norris 
                                                                           Village Manager 
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Village Manager’s Message 



 

 

Introduction 
 

The Development Services 
Department works with 
residents on home 
improvement projects and with 
developers and land owners to 
attract businesses, navigate 
through the approval process, 
obtain construction permits, 
and inspects residential and 
commercial construction 
projects, streets, and public 
utilities.  
 

Economic Development works 
with developers and business 
owners to recruit and retain 
businesses with new 
construction and upgrading 
existing properties.  
 

Along with overseeing the 
Annual Street Construction 
Project, the Transportation and 
Engineering Division ensures 
safe and easy access and 
parking to businesses and 
residences, along with other 
issues such as drainage, 
detention, infrastructure, and 
bicycle/pedestrian planning.  
 

The Planning Division directs 
the site development approval 
process for businesses and 
residents, and manages the 
Village’s sustainability efforts 
and coordination of various 
grants.  
 

The Code 
Enforcement Division 
ensures construction 
is safe and built 
according to Village 
codes, and works with 
property owners to 
enforce property 
maintenance codes to 
maintain neighborhood 
quality and property 
values. Although the 
Department is 
separated by division, 
each contributes to the 
effective management 
of development activities.   

2013 Development Highlights 
Director of Development Services Mark Koplin 

Development Highlights 

 
After many years of coordination, Cook 
County approved the Roselle Road TIF traffic 
signal early in 2013. The Village's consultant 
continues to address comments and 
conditions of Cook County's approval, with a 
goal of issuing a construction permit in 2014. 
Last fall, the Sterling Organization acquired 
Hoffman Plaza, providing a new and fresh 
approach to one of the first shopping centers 
in Hoffman Estates dating from the early 
1960s. Staff coordinated closely with the 
Sterling Organization on redevelopment 
concepts for the Shopping Center. Sterling 
brings national resources and a goal of 
upgrading tenants, physical improvements 
and potentially consolidating outparcels.   
 
In addition to administering the Community 
Development Block Grant (CDBG) Program 
and other ongoing grant reporting, 
Development Services secured key grants, 
including the ITEP Bike Grant, RTA Transit 
Planning Grant, and the CMAP LTA 
Workforce Development Grant. Staff assisted 
other Village departments with grant research, 
applications, implementation, reporting, and 
helped secure more than $1,000,000 in 
funding assistance for various projects in 
different departments. Major grant activities 
included managing the conclusion of projects 
funded by American Recovery and 
Reinvestment Act (ARRA) awarded grants, 
including the Energy Efficiency and 
Conservation Block Grant (EECBG.) 
 
 Staff advanced the green initiatives efforts of 
the Village by coordinating the final approval 

of a new Sustainability 
Plan, formatting a staff-
level team for 
implementation, helping 
to integrate sustainability 
decisions into the 
budget/CIP planning  
process, staffing the 
newly formed 
Sustainability 
Commission, and 
overseeing the initiation 
of over thirty 
sustainability projects 
during the year. The 
Sustainability 

Commission provides recommendations to the 
Village Board from the Sustainability Plan and 
assistance in education and event support for 
Village sustainability projects and programs. 
Additional efforts 
this year were spent 
on the maintenance 
of the Growing to 
Greenness web 
resources, various 
programs in 
conjunction with 
SWANCC, and 
communication with 
organizations and residents regarding the 
Village’s green programs and projects.  
 
Staff continues to maintain the Development 
Services webpages as well as pages for 
Sustainability, Census, Grants, CDBG, and 
other sections of the main Village website. 
Planning staff also maintains and updates all 
content on www.visithoffman.com and 
continues to post events and other 
information, including regular updates to all 
restaurant openings and closings. During the 
year, the Department designed and created 
several special purpose web pages on the 
Village websites. The Sustainability Plan 2013 
Summary, describing the first program year of 
Plan implementation, was distributed to the 
Village Board and is located on the Growing to 
Greenness web resource  
 
The Department produced the Village 
graphics for the 59/90 electronic Tollway 
marquee sign managed by Cabela’s and staff 
authored monthly articles for the Citizen 
newsletter, produced press releases, and 
other publicity pieces including a restaurant/
dining guide map widely circulated to area 
hotels, attractions, Park District facilities and 
the Sears Centre Arena leading up to the 
Hoffman Estates International TASTE festival. 
Staff participated in regular meetings with 
prospective businesses and developers as 
part of ongoing economic development efforts. 
 

Department Accomplishments   

 Reorganization of and improvements to 

customer service processes at the Code/
Finance front counter. 

 ITEP grant of $676,000 awarded for 

western area bike/pedestrian path and I-
90 undercrossing.  
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 Majority of reconstruction of Hassell 

Road and all of Palatine Road 
completed. 

 Creation of a program and 

distribution of Canadian National 
Railway funds to residents for noise 
mitigation.   

 Completion of Barrington Road 

Interchange Phase I design. 
Substantial progress made on 
Phase II design and identified 
potential funding sources.    

 Residential rental property tracking 

program proposed and adopted. 

 Higgins/Hassell Road TIF approved 

with significant façade 
improvements.  

 Traffic light approved in Roselle 

Road TIF. 

 Coordination of Village sustainability 

efforts and implementation of 
Sustainability Plan. 

 Management of Village grants, 

including CDBG, infrastructure 
improvements, and workforce 
development programs. 

 

Code Enforcement Highlights 

 
Following the retirement of the former 
Code Division Director at the end of 
2012, Code Division staff successfully 
implemented a reorganization of the 
Division structure under a combined 
Planning, Building, and Code 
Enforcement Director, and with several 
employees taking 
on added 
responsibilities. 
The entire staff 
has also 
participated in 
reorganization 
efforts involving 
the Customer 
Service 
Representatives 
and the front 
counter 
operations. 
 
The Division successfully inspected and 
coordinated a multi-phased occupancy 

of a major expansion at the St. Alexius 
Medical Center 
which allowed 
the hospital to 
meet their 
target grand 
opening. Other 
permit plan 
reviews and 
construction 
projects 
managed 
include Ricky 
Rockets Mobil gas station/retail building, 
Montessori School, Savers, Goodwill, 
Walgreen’s, Audi, ADP, Jewel/Osco, 
Valli Produce, Beef Shack, Gigi’s 
Playhouse, Petco, Sensient, and others.  
 
The Division also performed property 
maintenance inspections (including the 
Clean Sweep program), fire inspections, 
and health inspections throughout the 
year. Various staff members participated 
in the background work and research 
needed to develop the new rental 
housing license and inspection 
ordinance that was adopted by the 
Village Board in December.  
Implementation of the new program will 
be a major focus in 2014. 
 
Overall, the number of permits and 
inspections performed during 2013 was 
almost 20% higher than the previous 
year. The increase is likely the result of 
the improving economy, which typically 
stimulates new construction activity. Part 

of the increase 
can also be 
attributed to the 
fact that the 
number of new 
foreclosures filed 
has steadily 
decreased, while 
sales of 
foreclosed 
properties has 
increased.  
The purchasers 
of foreclosed 

homes typically invest some money in 
remodeling and repairs that were 
delayed for the past few years. A 

number of these purchases are done 
with the 
intention of 
“flipping” the 
remodeled 
houses, or 
renting them 
until the 
housing market 
further 
improves. 
The Village was 
recognized by 

the International Code Council (ICC) for 
having 100% of its Code Enforcement 
Staff ICC trained and certified. The 
Illinois Code Enforcement Agency 
(ICEA) also recognized the Village of 
Hoffman Estates as the 2013 Code 
Enforcement Agency of the Year.  
 

Planning Division Highlights 
 
The Planning Division reviewed and 
processed a number of development 
projects during the year, including formal 
site plan reviews, administrative reviews, 
minor site plan amendments, along with 
master sign plans, and various permits.  
 
Staff was involved in a number of 
complex construction projects that 
continued throughout 2013, including 
both commercial projects and the 
completion of residential subdivision 
improvements. The Planning and Zoning 
Commission met sixteen times in 2013, 
and agenda items were brought to 
thirteen Planning, Building & Zoning 
Commission meetings.   
For several planning/zoning cases, 
Division staff expedited plan review and 
scheduling of public hearings to 
accommodate accelerated developer/
business schedules. These included 
Seven Paws a Week Dog Daycare, 
Curves, Gigi’s Playhouse, Montessori 
School and Savers. In these cases, staff 
performed reviews in much less than the 
typical 2-3 week period and often 
scheduled hearings in advance of having 
completed the applications. All cases 
were driven by the goal of 
accommodating existing businesses in 
their relocation or expansion needs.  
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Planning Division  
Director of Planning Peter Gugliotta 
 

continues on the final design of the 
interchange ramps; the final design will 
include access to and from the west. 
Having begun the design work in mid-
2013 will allow the Illinois Tollway to bid 
and build the new bridge structure in 
2014 in advance of mainline construction 

in 2015-16.  
Federal funds secured for the design 
and construction management of the 
Palatine Road and Hassell Road 
projects will reimburse approximately 
$25,000 for Palatine Road and $50,000 
for Hassell Road design engineering. 
Another $200,000 for Phase III 
engineering of Hassell Road 
reconstruction is possible. Hassell Road 
construction is essentially complete with 
some items to be addressed in 2014. 
Palatine Road widening is finished with 
landscaping to occur in 2014.  
 
A grant project through the Regional 
Transportation Authority was completed 
in 2013 which identified potential for new 
flexible transit services in the Village.  
Village coordination with Pace Suburban 
Bus, IDOT, and the Illinois Tollway 
resulted in identification of a preliminary 
design to facilitate a Pace Park and Ride 
facility at Barrington Road. This will also 

lead to 
introduction of 
a new Pace 
Call and Ride 

service which was identified through the 
RTA grant study of transit services. 
Staff from the Transportation / 
Engineering, Code Enforcement, and 
Planning Divisions developed a Noise 
Mitigation Program for distribution of 
Canadian National funds for residences 

most affected by 
the increase in rail 
traffic on the former 
EJ&E Line. The 
program was 
approved by 
Canadian National 
and adopted by the 
Village Board. 
Eligible residents 
have two years 
(through April 
2015) to participate 
in the 
reimbursement 
program for 
qualified 
improvements to 
their property to 
help mitigate noise. 

To date, the 75 (of 104 eligible) projects 
already approved and committed equal 
approximately 50% ($877,019) of the 
$1.7 million available for these projects. 
Program information is located on the 
Village’s website 
(www.hoffmanestates.org/CN.) 
 
Division staff assisted in the evaluation 
of new capital revenue sources by 
developing scenarios of multi-year street 
reconstruction and resurfacing needs. 
Estimated costs were prepared to create 
lists of potential improvements over the 
next five years. Information was 
researched and created related to the 
stormwater management fee program.  

 
Economic Development  
 
After the purchase of the properties at 
75-85 Golf Road in 2012, the Village 
spent 2013 exploring options for 
redevelopment of the parcels.   
The Village determined that Sterling 
Organization was the preferred 
developer and would work with them to 
redevelop the sites, in conjunction with 

The Planning Division has continued to 
manage the cellular communication 
antenna review process, including lease 
negotiations, plan review, zoning 
approvals, and coordination through the 
permitting, installation, and inspection 
process. This includes new installations 
and site upgrades on both private and 
public property. Zoning Code revisions 
to support the revised Village Antenna 
Siting Policy were approved and 
adopted in spring 2013. 
 
Planning continued administrative 
responsibilities for the CDBG Program 
including overseeing the Northwest 
Housing Partnership-managed single-
family home rehabilitation program as 
well as completion of all required 
reports, forms, attending HUD-required 
training, and other program 
administrative duties. Five homes were 
rehabilitated through the housing 
rehabilitation program, using $81,290 of 
CDBG funds. Staff presented findings 
from HUD–required Fair Housing 
Analysis Report to the Village Board and 
spent time promoting fair housing public 
education per report recommendations  
 

Transportation and 
Engineering Division Highlights 
 
A funding application was prepared and 
submitted for the Shoe Factory Road/I-
90 undercrossing bicycle and pedestrian 
project through the Illinois Transportation 
Enhancement Program (ITEP). Approval 
was received for the $845,000 project 
with 80% ($676,000) to be paid through 
federal transportation enhancement 
program funds. The Village will partner 
with the Park District and Forest 
Preserve District to share the local 
match of 20%. An engineering firm was 
selected and Phase I design work began 
in fall.  
A contract for Phase II design 
engineering for the Barrington Road 
bridge portion of the full interchange 
project on I-90 was awarded. Work 
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Performance Measures 2012 2013 2014 Target 

Percentage of drainage investigations 

conducted within 10 working days 
90% 99% 100% 
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Planning Division Cnt’d 
Director of Planning Peter Gugliotta 

Sterling’s recently acquired Hoffman 
Plaza property. 

 
The Village co-sponsored and promoted 
the Business of Sports program with the 
Daily Herald Business Ledger which was 
hosted by the Village at the Sears 
Centre Arena in May.  
 
The Division promoted the Village at 
multiple trade shows and conferences. 
Ads, articles and other promotional 
materials were also developed to tout 
the Village and the opportunities 
available for developers and businesses.  
 
Economic Development and Tourism 
coordinated with the Sister Cities 
Commission to organize and run the 
second annual International TASTE 
festival on October 29, 2013. The 
TASTE event featured more than twenty 
restaurants as well as cooking and floral 
arranging demonstrations. The event 
was showcased via a live remote radio 
broadcast of the WGN Bill and Wendy 
show at the Assembly Bar and Grill.  
 
In 2012, CMAP awarded a technical 
assistance grant to develop a strategy 
for the Golden Corridor Manufacturing 
Group (GCMG) to implement workforce 
development and outreach to area 
schools and assist unemployed workers 
in 2013. Staff finalized work with CMAP 

to establish a mechanism for the GCMG 
to continue under a more formalized 

structure.  
 
A Golden Corridor Existing 
Conditions Report, as well as 
marketing and outreach plans, 
were completed. At this time, a 
group coordinator is moving 
forward with recommendations 
from these plans, in order to 
continue to attract and retain 
Hoffman Estates’ manufacturing 
companies.   
 
The Village Board approved the 
Higgins/Hassell Roads Tax 
Increment Financing (TIF) 
district in 2011. The owner of 
the Barrington Square Town 
Center funded and completed 
the "infrastructure" phase in 
2012, which was necessary to 

prepare the site for future 
redevelopment. The existing 
infrastructure underwent a significant 
façade improvement including renovated 
space for the relocated Gigi’s 
Playhouse, in 2013.  
 
Economic Development and Tourism 
coordinated with the Big Ten and 
surrounding hotels to host the Women’s 
Big Ten Basketball tournament at the 
Sears Centre Arena in March 2013. As a 
result of the event, 1,500 booked room 
nights for team, Big Ten, and fan hotel 
stays increased hotel occupancy and 
revenues by 10% from the same time 
period in 2012. Regional hotels saw an 
increase overall due to the Big Ten 
Tournament and Hoffman Estates hotels 
collectively saw an increase in Hotel Tax 
revenues of over $31,000.  
 
The Village held the two-day Fitness for 
America (FFA) festival in July. Local 
families, as well as elite international 
athletes from as far as Kenya 
participated in the weekend events. An 
increase in sponsorship from Alexian 
Healthcare Network allowed for cash 
prize to be awarded for inline and 
running events, in hopes of drawing 
another international crowd. The FFA 

gave Hoffman Estates tourism a boost; 
approximately 1,000 room nights were 
booked as a result of the event 
expansion to multiple days. Saturday 
running events began this year at 
sunset, to encourage more families to 
participate.  
 
The Village hosted a thank you meeting 
with the Alexian Healthcare Network, 
and presented a photo montage, 
certificate of appreciation and copies of 
the video coverage of the event. The 
Hoffman Estates Children’s Advocacy 
Center provided volunteers to staff the 
event and received significant donation 
from their featured volunteerism.  
 
The Village was presented with a 
Governor’s Hometown Award for the 
2012 FFA due to the unique offering of 
fundraising opportunities within the 
festival for non for profit agencies.  
 
The Tourism office also coordinated with 
other Sears Centre Arena events to 
generate economic benefits in local 
hotels and restaurants.  

8 

New Businesses 

 

  

Renovations &   

Relocations 

Audi   Gigi's Playhouse 

Savers   
Montessori of North 
Hoffman  

Goodwill   
 Golf Rose Shopping 
Center 

Ross-Dress for 
Less   

Charles Plaza (and 
Jewel Osco) 

Mobil Gas Station/
Ricky Rocket's   

Barrington Square 
Town Center 

Dunkin' Donuts   Valli Produce 

Domino's Pizza     



 

 

Introduction 
 
The department’s current 
staffing is 93 sworn personnel 
who include one Fire Chief, 
one Deputy Fire Chief, one 
Assistant Fire Chief, 3 
Battalion Chiefs, 4 Captains, 
11 Lieutenants and 72 
Firefighters. 
 
During 2013, the number of 
personnel working on shift 
remained consistent at 90, 
although there were some 
changes amongst the 
membership. Fire Chief Robert 
Gorvett retired from the 
department with more than 37 
years of service. In addition 2 
other members retired from the 
department. The department 
promoted a new Fire Chief, 
Deputy Fire Chief, Assistant 
Fire Chief, Battalion Chief, 
Captain and Lieutenant as a 
result of Chief Gorvett ’s 
retirement. 
 
The Fire Department was 
honored to receive a grant 
award through the Assistance 
for Firefighters (AFG), 2012 
Staffing for Adequate 
Fire and 
Emergency 
Response 
Grant 
(SAFER) 
Program, 
which 
allowed 
the 
department 
to hire and 
fund three new 
Firefighters. The 
new firefighters were 
hired in January of 2013. For 
2014, the department is 
planning the hiring of 3 new 
firefighters to replace the 2013 
retirements. 
 
Currently, there are 451 
wireless transceivers installed 
in village buildings for 

responding apparatus for completing EMS 
reports in the field. And, as mentioned above, 
we were awarded the Assistance For 
Firefighters (AFG), 2012 Staffing for Adequate 
Fire and Emergency Response Grant 
(SAFER) Program, which will allow us to hire 
three new Firefighters in 2013. 
 
Emergency Response Activity 
The overall number of emergency responses 
from the Fire Department was 5,627 as 
compared to 5,415 calls in 2012, which 
represents an approximate increase of 3.85%.  
Included in this number were a total of 38 calls 
for patients transported or treated and 
released while on standby assignment at 
Special Events (Sears Centre Arena, 4th of 
July Fest, etc.). 
 
Fire Suppression Overview 
The department responded to 2,268 fire 
suppression-related calls, which accounted for 
40.3% of the department’s emergency 
responses in 2013. This was a 10% increase 
from 2012 where the department responded 
to 1,645 suppression-related calls. 
 
Of these responses, there were 53 fire 
incidents that resulted in financial losses, 
including 34 structure related fires and 19 
vehicle fires.  The total estimated loss from 
fires during 2013 was $488,100.00. Total loss 
in 2012 was $3,277,217.00 (5 incidents were 
of over $300,000 each). 
 
Emergency Medical Services 
The department responded to 3,359 
emergency medical calls which accounted for 
59.6% of the Department’s emergency 
responses in 2013. The Department 
responded to 3,770 EMS calls in 2012. 
 
The 3,359 EMS calls were broken down into 
still district responses totaling the following for 
all four stations: Station #21 had 946 (28%); 
Station #22 had 1,734 (52%); Station #23 had 
321 (10%); and Station #24 had 265 (8%) and 
93 (2%) were mutual aid responses.  
 
Motor Vehicle Crashes 
Of the 3,359 emergency medical responses 
during 2013, 290 (8.6%) were related to 
vehicular accidents. Of the 3,770 EMS calls in 
2012, 358 (9.4%) were related to vehicular 
accidents.  

transmitting fire alarm signals to our dispatch 
center that require this connection. This 
transition from a hard wired to a wireless 
alarm system has been working well and will 
continue to be the method of transmitting 
alarms into the foreseeable future. 
 
One of our members was placed on military 
leave with the National Guard in November of 
2011 and was deployed to Kosovo, Serbia. He 
remains on extended military medical leave. 
 
Contract negotiations covering the Collective 
Bargaining Agreement were begun in 
September of 2011 between the Hoffman 
Estates Professional Firefighters Union, Local 
2061, and the Village. These negotiations 
continued through 2012 and progressed to an 
arbitration hearing. Results of the arbitrator’s 
decision are currently being reviewed by the 
Cook County Court system. Promotional 
process negotiations were started in 2013, 
however these have stalled pending the 
outcome of the contract arbitration. 
 
During 2013, Truck 22 – a 1999 Pierce Dash 
aerial ladder – underwent a refurbishment 
process, which should lengthen the total 
lifespan of the vehicle a number of years. The 
department also ordered a new engine to 
replace the oldest in the fleet. The new vehicle 
will be used on a regular basis as a front-line 
response vehicle, and assigned to Fire Station 

22 as Engine 22. 
 

The Fire 
Department had 

several grant 
opportunities 
that we 
applied for 
in 2012. 
We were 

awarded the 
Illinois 

Terrorism Task 
Force – 

Narrowbanding 
Assistance Grant, which 

allowed us to purchase three new mobile 
radios for completing the compliance required 
for our radio system. We were also awarded 
and EMS Assistance Grant Fund for 2013, 
which will allow us to purchase two to three 
computer reporting tablets to be placed on 

Fire Department 
Fire Chief Jeff Jorian 
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Fire Department 
Continued ... 

Training Division Highlights 
 
Annual departmental training covers the 
categories: Fire; EMS; Hazardous 
Materials; Specialty Rescue including 
high angle, confined space, water 
rescue/recovery, trench and structural 
collapse operations; and more.  

Department personnel participated in a 
total of 26,723 hours of training during 
2013.  This is an average of 297 hours 
of training per department member.  
 

Training highlights during 2013 
include: 
 
Dive Support/ Shore Operations 
This year all department members 
participated in Diver Support and Shore 
Operations Training. This training was a 
focus on shore support activities that 
must be completed by fire companies 
during dive incidents that aid in getting 
the divers ready to perform the many 
tasks involved in these complex 
incidents.  
 
These drills were hosted in conjunction 
with District 211 by using the swimming 
pool at the Hoffman Estates High 
School. This drill also introduced the 
new Mustang Ice Rescue suit that 
replaced the GUMBY suits. All 
department members had a chance to 
put the suit on and enter the pool in a 
supervised and controlled training 
session. The suits were added to the 
department apparatus once all the 
training was completed. 
 
Water Tower 7 (Station 24) 
The Training Division was able to gain 
the ability to use Water Tower 7 as a 
training site. The division worked with 
our Public Works Department to secure 
the use of the tower on a quarterly basis. 
This provided the Training Committee 
with a great place to host drills.  

The following drills were completed in 
2013, SCBA House of Skills Drills, 
MABAS Division 1 Hazardous Materials 
Team member Level A suit consumption 
course, and SCBA Confidence Course. 
The department feedback on the use of 
the facility has been outstanding. 
 

 
New Multi-purpose Training Prop 
The training division was able to use 
budget funding to build a versatile 
training prop. The prop was constructed 
by department members and serves a 
variety of training functions. The prop 
can be used for Firefighter Self-Rescue 
Training Techniques, Roof Training, and 
many other skills related training. When 
the department responds to structure 
fires one tactic that may be used is 
opening the roof (Vertical Ventilation).  
 
This is a very dangerous operation on 
the fire ground and unfortunately we do 
not have the ability to train on structures 
enough to be proficient. The roof 
simulator gives the training division the 
ability to have the department members 
work at height on a simulated roof to 
perform the operation of opening the 
roof using power saws, hand tools, and 
ladders. The simulator was used during 
the Third Quarter to perform the skills of 
vertical ventilation.  
 
These skills were carried over to Live 
Fire Training in the fourth quarter at the 
Carol Stream Tower. During the live fire 
training the tasks of completing vertical 
ventilation on a flat roof and peaked roof 
were completed. The company members 
completing the operations stated that the 
use of the roof simulator provided them 
with the skills and confidence to perform 
the operation  
 
 
 

Surface Ice Rescue Training 
This year all department members 
participated in Surface Ice Rescue 
Training. This training was conducted on 
ice in the pond behind Poplar Creek 
Shopping Center. The training focused 
on a victim trapped in the ice, having 
fallen through. Members donned a cold 
water rescue (GUMBY) suit and 
proceeded to crawl out to the victim, 
apply rescue equipment and remove the 
victim from the hazard. Additionally, the 
training presented ideas and skills 
related to rescue of animals that may 
become trapped in broken ice and/or 
open water situations. 
 
Advanced Technician Firefighter 
This training results in a certification for 
the State of Illinois Office of the State 
Fire Marshal and was formerly known as 
Firefighter III. Prior to 2009, the fire 
department sent members to an 
academy for this level of training. 
However due to the economic downturn, 
this training was postponed and in fact 
the Hoffman Estates Fire and Police 
Commission Rules and Regulations 
requiring this training were modified to 
extend the time to achieve this training. 
In an attempt to be proactive, the 
training division through the use of 
existing funds was able to conduct this 
training in a combined effort with the Elk 
Grove Village Fire Department and 
successfully trained five (5) members of 
the department to this level.   
 
It should be noted that the firefighters 
that participated in this training 
completed a great deal of self-study and 
deserve much of the credit for the 
success of the program. The Training 
Division intends on continuing this 
training going forward on an annual / as 
needed basis since we are up to date 
with the current training requirements for 
our members. 
 
Live Fire Training 
In 2013, through the judicious use of 
budgeted funds was the Training 
Division was again able to complete Live 
Fire Training at the Carol Stream Fire 
Training Facility. Although remaining a 
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Performance Measures 2012 Actual 2013 Estimate 2014 Target 

Participation rate of firefighters 

receiving live fire training 
93% 93% 100% 



 

 

Fire Department 
Continued ... 

scaled down version from previous years 
to include only a single shift, this 
important and relevant training remains 
a priority for the division. Looking 
forward, the fire department should be 
able to continue this scaled down level 
of training (one shift per year) until such 
time as funding will allow a return to the 
previous schedule. 
 

 

 
 
 
Fire Prevention Bureau 

 
As of January 1st, 2011, the Fire 
Prevention Bureau is now comprised of 
only one member, our Senior Fire 
Inspector.  A majority of the routine 
annual inspections are completed by 
members of Code Enforcement by 
having three of their members split 
duties between code enforcement and 
fire inspections.   
 
During 2013 the Fire Prevention Bureau 
completed 55 of the 79 annual 
inspections assigned.   Plan reviews 
completed throughout the year totaled 
253, up from 197 completed in 2012. In 
addition, there were 638 construction 
inspections completed. There was 1 
major project started in 2012 and 
running through 2013, which involved a 
major time commitment by our Fire 
Inspector. That was the continuation of 
the East Pavilion addition at St. Alexius 
Medical Center. There were 172 Fire 
Permits issued, which generated a total 
revenue of $38,943.00. 
 

Public Relations and 
Public Education Highlights 

 

The members of the Public Education 
Division and the rest of the Department 
have maintained a dedication to 
teaching fire and medical safety to the 
general public. Most of these events 
were conducted by members while 
working on-duty.  
 
Elementary School Program 
During 2013, public educators 
completed 27 fire safety education 

presentations in 10 elementary 
schools in Hoffman Estates, 

educating a total of 4,837 
children  
 
Business Program 
Programs include fire 

extinguisher training, evacuation 
planning and general fire safety 

education.  During 2013, public 
educators completed 4 programs 

instructing over 918 employees and 
patrons. 
 

Smoke Detector/ 
Carbon Monoxide Program 
During 2013, firefighters distributed 136 
smoke detectors to residents in Hoffman 
Estates.  In many instances, firefighters 
also installed these smoke detectors.   
 
CPR/AED Program 
During 2013, a total of 182 students 
including residents, Village employees, 
and members of the business 
community received CPR/AED or first 
aid training. 
 
Code Three 
Programs  
During 2013, the 
Hoffman Estates 
Fire Department 
completed 1 
Code 3 
Programs for 
Village residents. 
These programs 
offer information 
to residents and 
business people 
of the community 
following a 
significant 

incident.  
 
Senior Citizens Program 
The Public Education Division completed 
2 senior citizen fire and safety programs 
to 90 of the Village’s senior citizens. 
 
General Programs 
General programs consist of station 
tours, block parties, National Night Outs, 
and various other programs completed 
or attended by department 
members.  During 2013, the Department 
hosted 27 station tours and visited 23 
block parties, educating 3,031 residents. 
They also educated over 1140 people at 
various other fire safety programs. The 
Fire Department offered its annual 
Citizen’s Fire Academy program, which 
was attended by 26 people. 
 
Honor Guard 
During 2013, the Hoffman Estates Fire 
Department’s Honor Guard attended 2 
events, including the Fourth of July 
Parade, the 911 Remembrance 
Ceremony. 
 
Career Day Programs 
During 2013, the Hoffman Estates Fire 
Department presented 4 Career Day 
events to 774 students from School 
District 211, Eisenhower Junior High 
School, Whitely School and harper 
College. 
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Cable TV Division Highlights 
 
HETV entered its ninth year in 2013.  HETV 
produces programs about Hoffman Estates to 
air on the Village’s cable channel, Comcast 
channel 6 and on AT&T U-Verse channel 99/
Hoffman Estates.   
 
There were seventy nine programs produced 
in 2013 including: twelve “Citizen” news 
magazine programs and thirty five special 
events programs in 2013.  These programs 
ranged from the Martin Luther King Day 
Celebration, to the September 11 
Remembrance, Fourth of July Parade, High 
School and Village Green Concerts, Celtic 
Fest, Fitness America, Veterans Day and the 
Tree Lighting Ceremony.  There are also 
several educational programs from outside 
agencies that air about Health, Ecology, 
Education and Military News, as well as from 
NASA and SeaWorld.  (The HETV Schedule 
is available on the Village website.) 
 
The Village continued airing Board and 
Committee meetings in 2013.  Meetings are 
shown live and then replayed throughout the 
week.  Thirty six meetings were shown in 
2013. 
 
In addition to the High School Sports 
coverage, HEHS concerts were aired.  HETV 
has covered twenty five High School sporting 
events including football, basketball, baseball 
and wrestling; and eleven concerts.  High 
School sports programs air Wednesday 
evening, Saturday afternoon and Sunday 
morning.  The use of unpaid interns helps to 
make this coverage possible.   
 
The Cable TV division worked to address 
nineteen inquiries from residents about 
service from Comcast and AT&T.  This is a 
decrease from twenty-one inquiries in 2012. 
 
 
 
 
 
 
 
 
 
 
 

Corporation Counsel Highlights 
 
The Corporation Counsel is appointed by the 
Village President with the advice and consent 
of the Board of Trustees, and is the legal 
advisor for the President, Board of Trustees, 
Village Clerk, Village Manager and other 
Village officers in all matters of law involving 
the Village’s interests.  Statutory commissions 
of the Village, such as the Fire and Police 
Commission, and Planning and Zoning 
Commission, also receive legal advice from 
Corporation Counsel.  As the Village’s lawyer, 
Corporation Counsel prepares and reviews 
legal documents including contracts, 
municipal ordinances and resolutions, and 
monitors developments to ensure the Village’s 
compliance with legal obligations.   
 
Corporation Counsel must also prosecute or 
defend in all lawsuits in which the Village is a 
party or in which it may be interested, or may 
be brought by or against any officer of the 
Village acting on behalf of the Village.  
Addressing employment issues, zoning 
issues, tax matters and defending tort cases 
that require coordinating with the Village’s 
insurers and its outside attorneys are other 
parts of the Corporation Counsel’s 
responsibility, and for this purpose the 
Corporation Counsel has the right to direct 
communication to the Corporate Authorities.    
  
Since 2008, Corporation Counsel oversees 
the Village’s Administrative Adjudication 
hearing process.   Local Administrative 
Adjudication hearings allow residents to 
resolve citations issued for Municipal Code 
violations and for police tickets by working 
directly with the Village of Hoffman Estates, 
rather than through the Cook County Circuit 
Court system.  This Adjudication hearing 
process is more convenient for residents, and 
achieves a higher percentage of 
compliance.  Administrative Adjudication 
hearings are held twice monthly at the Police 
Department Complex, on Monday evenings.  
  
Separately, the Village Prosecutor, also 
appointed by the President with the advice 
and consent of the Board of Trustees, 
represents the Village in housing, 
misdemeanor and traffic cases before the 
Circuit Court of Cook County, Third Municipal 
District.  

Introduction 
 
The Department of General 
Government consists of the 
following divisions: 
Administration, Cable TV, 
Communications, Corporation 
Counsel, and Legislative.  
General Government works 
closely with all nine Village 
departments.  
 
The General Government 
Administration Division houses 
the Office of the Village 
Manager.  The Village 
Manager is appointed by the 
Village Board and is 
responsible for administering 
the day-to-day operations of 
the Village government.  The 
Division also consists of the 
Deputy Village Manager, 
Executive Assistant, and 
Administrative Intern.  
 
The Communications Division 
consists of the Community 
Relations Coordinator and 
strives to increase 
communication to Village 
residents and businesses 
through a number of 
communication outlets.  The 
Communications Division 
compiles and distributes the 
Citizen newsletter, press 
releases, and all other special 
publications.  
 

Department of General Government 
Village Manager James H. Norris 
Deputy Village Manager Daniel P. O’Malley 
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Adoption of the 2014 Budget 
On December 2, 2013, the Village Board formally approved a budget for fiscal year 2014 totaling 
$111,596,140, which is 3.0 percent higher than the fiscal year 2013 budget (as amended).  In 
the 2014 budget, the Village is experiencing a 14.7 percent increase in General Fund revenues 
and a 12.9 percent increase in expenditures, both primarily due to the newly approved EDA 
(Economic Development Area) legislation. 
 
Financial Reporting Award 
The Village of Hoffman Estates comprehensive annual financial report for the year ending 
December 31, 2012, was awarded a Certificate of Achievement for Excellence in Financial 
Reporting by the Government Finance Officers Association (GFOA) of the United States and 
Canada.  The Certificate of Achievement is the highest form of recognition for excellence in state 
and local government financial reporting.  In order to be awarded a Certificate of Achievement, a 
government must publish an easily readable and efficiently organized comprehensive annual 
financial report.  This report must satisfy both generally accepted accounting principles and 
applicable legal requirements.  This was the 30th consecutive year the Village has achieved this 
award. 
 
Budget Award 
The Village was presented a Distinguished Budget Presentation Award from the GFOA for its 
annual budget for the fiscal year beginning January 1, 2013.  In order to receive this award, a 
governmental unit must publish a budget document that meets program criteria as a policy 
document, as an operations guide, as a financial plan, and as a communications device.  This 
was the 5th year the Village has achieved this award.   
 
2013 EDA Surplus Distribution 
On December 2, 2013, the Village Board approved the 2013 Economic Development Area 
Governmental Share distribution in the amount of $4,930,313.02 for the 2012 tax levy year.  This 
represented a 7.3 percent increase from the distribution declared last year.  This distribution is 
the final distribution under the former EDA legislation.  The breakdown of the distribution by 
taxing district is reflected below: 

 
 
Going forward, starting in fiscal year 2014, the 
governmental share distribution will be based on 
the new EDA legislation approved by the State of 
Illinois.   
 
The first $5 million of incremental property taxes 
will come to the Village of Hoffman Estates.  Then 
up to $350,000 will be used by the Village, as 
needed, for legal, reporting and auditing expenses 
related to the EDA.   
 
Any incremental taxes remaining will be distributed 
55% to pay off EDA Notes and 45% to all of the 
affected taxing districts, excluding the Village. 

Introduction 
 
The Finance Department is 
responsible for maintaining the 
Village’s financial assets and 
investments.  
 
The Finance Department 
oversees and coordinates the 
following: 
 

 Cash and Debt 
Management 

 Pension Administration 

 Budgeting and Purchasing 

 Accounting, Auditing and 
Reporting 

 Revenue Administration 

 Tax Administration 

 Billing and Collections 

 Water Billing 

 Customer Service 

 Employee Payroll 
 
 

Finance Department 
Finance Director Rachel Musiala 
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Taxing District Amount 

School District 300 $2,967,424.73 

Barrington Public Library $116,087.50 

Village of Hoffman Estates $654,079.68 

Hoffman Estates Park District $312,611.61 

Elgin Comm College Dist. 509 $291,770.83 

N.W. Mosquito Abatement $5,878.17 

MWRD $197,720.16 

Barrington Township Gen. Assis-
tance 

$534.39 

Barrington Township $14,962.61 

Cook County Forest Preserve $33,665.86 

Cook County $283,755.16 

School District U-46 $44,711.68 

Poplar Creek Library District $7,110.64 

  Total $4,930,313.02 
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Department Highlights 
 
As one of the Human Resources Management 
Department’s (HRM) goals for 2013, HRM 
focused on increasing the employee’s overall 
knowledge in the organization benefit 
offerings through multiple employee programs 
and workshops.   
 
Those included; six (6) Family Medical Leave 
Act Law workshops, six (6) Health Savings 
Account/Insurance plan design workshops 
and a combined Employee Health and Benefit 
fair which provided both employee benefit 
vendors along with health and wellness 
vendors.   Further the department has been 
educating employees via required notices for 
the Patient Protection and Affordability Care 
Act (PACCA). 
 
HRM reviewed and updated the majority of 
the Employee Personnel Policy Manual and 
will recommend amended policy for Village 
Board approval early 2014. 
 
HRM also revamped the Village Employee 
Anniversary program by providing gift cards to 
employees from Hoffman Estates businesses.  
 
The Director of HRM played a prominent role 
participating in several organizations outside 
of his Village position.   As Vice President of 
the Intergovernmental Personnel Benefits 
Cooperative (IPBC) he has played a major 
role in the restructuring of the organization 
that resulted in a new governance structure 
and the implementation of the organizations’ 
first Executive director.  He also serves as the 
Member Services Committee Chair for 
the IPBC and serves as the Past 
President of the Illinois Public 
Employer Labor Relations 
Association (IPELRA),  
 
To increase employee 
safety awareness, the 
Risk Manager 
spearheaded the annual 
Safety Lunch. 
The Risk Manager oversaw 
the administration and 
conclusion of several high 
exposure liability and workers’ 
compensation claims. 
 

HRM continues to comply with the new Family 
Medical Leave Act and processed 57 
employees eligible for FMLA during the year.  
A total of thirteen (13) fulltime, sixteen (16) 
part-time, five (5) paid interns, six (6) 
temporary employees and twenty-one (21) 
seasonal positions were filled in 2013, as well 
as twenty five (25) unpaid internships.  
 
HRM participated in 95 interviews and 
coordinated 23 recruitments.  A total of 609 
applications and resumes were received and 
processed in response to advertised 
vacancies or as unsolicited submissions.  
Also, a total of 62 employee anniversaries and 
8 retirements were recognized by the Village.  
Finally, a total of (67) health screenings was 
provided to employees as part of employee 
wellness initiative.  
 
The Director of HRM, along with General 
Government, met with both Police and 
Sergeant Union representatives and 
successfully negotiated a voluntary contract 
settlement.   

Introduction 
 
The Human Resources 
Management Department 
(HRM) is committed to 
attracting and retaining the 
best work force in local 
government, especially within 
a competitive market. Through 
HRM services, the key values 
of commitment to the customer 
and service excellence will be 
fostered and reflected within 
each employee, and will be 
realized in the services Village 
employees provide to the 
community. 
 
The function of HRM is 
reflected by the diverse 
objectives of the Department’s 
mission statement. It involves 
a broad base of customer 
service, support and 
administrative responsibilities. 
Numerous programs are 
involved in attracting, retaining 
and maintaining a highly 
skilled and diverse workforce, 
and ensuring a productive and 
safe work environment. These 
programs support operating 
departments, and strive to 
exceed their expectations by 
fulfilling their service 
requirements effectively, 
efficiently and safely. 
 
The Department consists of 
numerous areas of focus, 
including: 
 

 HRM Administration 

 Benefits Management 

 Compensation 

 Employee Relations 

 Labor Relations/
Negotiations 

 Recruitment 

 Employee Training 

 Risk Management 
 

Department of 
Human Resources Management 
Human Resources Management Director Patrick Seger 
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Department Highlights 
 
Healthy Mind-Healthy Body  
Merriam Webster defines health as “the 
condition of being sound in body, mind, or 
spirit; freedom from physical disease or pain.”  
The primary objective of the Department of 
Health Human Services (HHS) is to provide 
the community with high quality affordable 
healthcare services.  HHS staff is sensitive to 
the needs of the community and takes pride in 
providing the best care for people in need. 
 
In addition to our primary care services, health 
education and community outreach are at the 
core of our programming.  We hold steadfast 
in the belief that prevention is best and our 
highly trained staff seeks to educate and 
empower the community to stay in control of 
their health.   
 

A Caring Hand 
With continual and confusing changes in the 
healthcare environment, HHS has remained a 
helping and supportive hand for many in the 
community.  In calendar year 2013, HHS 
received approximately 6300 visits for 
immunizations, vaccinations, health 
screenings, counseling services, and outreach 
and social support services.    
 
Our nursing staff performed 1,730 blood 
pressure checks, 854 pulse checks, 98 
glucose screenings, 100 hemoglobin 
screenings, 151 adult TB tests and 84 total 
cholesterol screenings.  Staff also provided 99 
Hepatitis A/B, Twinrix, and Td/Tdap 
vaccinations for adults.  Five hundred and 
forty residents received their flu shot at our flu 
clinics.   
 
Providing access to affordable immunizations 
for youth is a core service of our preventative 
healthcare services. HHS nursing staff 
vaccinated 441 infants, children, and 
adolescents against preventable diseases, 
providing 814 vaccinations over the course of 
the year. A total of 1,621 vision and hearing 
screenings were also performed at area 
preschools.  
 
Our staff recognizes that knowledge is power, 
especially when related to well being. “Take 
Charge of Your Health” was very successful 
this year. The eight week program educates 

older adults with chronic health conditions or 
those who live with an older adult with a 
chronic health condition on how to 
successfully manage symptoms associated 
with the illness.  In 2013, 20 senior residents 
enrolled and successfully graduated from the 
program. Additionally, we hosted two stroke 
assessment screenings in conjunction with 
Life Line screening.  This event provided an 
opportunity for individuals to become 
knowledgeable about their risk of stroke. We 
also cohosted a panel discussion “Healthcare 
101” for senior citizens. This workshop 
provided information on home health services 
and Medicare/Medicaid changes related to the 
Affordable Care Act.    
 
“Health and intellect are the two blessings of 
life.”   Thus for total and optimal health, both 
the mind and body must be in peak condition. 
To assist with the mind/body connection, HHS 
provides individual, family, and couples 
counseling. Our professional clinical 
psychology staff provided 2045 hours of 
individual, 131 hours of couples and 131 
hours of family counseling.  More than “talk” 
our mental health services provides an 
opportunity for personal growth, healing, and 
reconciliation.   
 

Community/Outreach Services 
Although the economy has improved, some 
families continue to experience stress due to 
economic hardship.  HHS is able to provide 
some assistance through the Salvation Army 
and Nicor Gas Sharing programs.  These 
programs provide limited financial support to 
help qualified applicants over a financial 
hurdle; 61 residents received needed financial 
assistance to pay their utility, rent, or 
mortgage.   
 
Youth in the Hoffman Estates continue to 
benefit greatly from our outreach programs. 
Lion’s Pride, Real-Girls Real-Talk, and 
Reaching for the Stars provides an 
opportunity for school age children to discuss 
topics such as bullying, conflict resolution,  
drugs, gangs, etc. in a safe and supportive 
environment.  These groups also focus on 
social-emotional development and the 
development of leadership skills.   
 
Through our relationship with School District 
54, we have been able to positively impact the 

Introduction 
 
2013 Highlights at a glance: 
 

 Provide free screenings 

(Blood pressure, 
Hemoglobin, Glucose) at 
the Telemundo Latino 
Health Fair during La 
Pachanga del Año (Party 
of the Year) held at Sears 
Centre. 

 5179 Visits for preventive 

health services. 

 290 vaccinations were 

provided at the Children’s 
clinics. 

 102 vaccinations were 

provided at the Baby 
clinics. 

 2782 preventative adult 

health screenings (Blood 
pressure, Hemoglobin, 
Glucose, and Pulse) were 
conducted.   

 84 Cholestech (Total 

Cholesterol, HDL, LDL, 
Triglycerides and Glucose 
level) screenings were 
completed. 

 1621 preschool vision and 

hearing screenings 
conducted. 

 530 flu vaccinations 

provided. 
 
Counseling and Crisis 
Response:  
 
Received $13,000 APA grant 
for Accreditation of our Clinical 
Psychology Training Program 
 

 1144  client contacts. 

 2045 hours of individual 

counseling session were 
conducted. 

 131 hours of couples 

counseling session were 
conducted. 

 131 hours of family 

therapy sessions were 
conducted. 

Department of 
Health and Human Services 
Health and Human Services Director Dr. Algean Garner II, Psy.D. 
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lives of many youth.   We also continued our services and activities at Vogelei Teen Center.  
The teen center provides a safe and supportive environment for youth to engage with others.  
 
Throughout the year, HHS hosted several community workshops/seminars: College Readiness 
for Parents, Parenting under Stress, The Birds and Bees Revisited, Postpartum Depression, 
and Freedom: Exploring Women’s Relationship with their Body.”  
 
HHS also hosted a bone marrow donor drive as part of our cancer awareness campaign. We 
collected 101 samples for the donor registry; two participants were selected as donors.   
 
 
 

 

 
 
 
NCL- Discount Prescription Drug program 
Total # of prescriptions:      1767 
Total dollars saved:          $ 16,726.71 
Average dollars saved:     $ 9.47 
Average Savings:                19.8% 
Total users:                          796 
 

NiCor Gas Sharing:   
 
HHS continues to assist 
residents who are having 
difficulty paying their gas/
heating bills via the Nicor Gas 
Sharing program.  
 
The program provides 
payment assistance for Nicor 
gas customers who 
demonstrate need. 30 
residents have completed 
applications for this program. 
 
 
Salvation Army:   
 
The Salvation Army assistance 
fund provides limited financial 
support to individuals or 
families who show a financial 
need due to an unexpected 
emergency (i.e. insufficient 
funds to pay rent or past due 
utility bill).   
 
Staff meets with each client for 
approximately 45 minutes to 
assess the need for additional 
services.  31 residents have 
received financial assistance 
during the year. 
 
 
 

Department of 
Health and Human Services 
Health and Human Services Director Dr. Algean Garner II, Psy.D. 
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Goal Objectives 

Provide preventative health and mental health 

services for the Hoffman Estates community. 
(Linked to Village Board Goal OG-4) 

Continue providing monthly health clinics at 

Village Hall and external locations to increase 

utilization of HHS clinics by 10%. 

Provide 2,000 hours of individual, family, or 

couples counseling. 

Performance Measures 2012 Actual 2013 Estimate 2014 Target 

Total number of clients seen at health clinics 3,943 4,852 4,000 

Total number of counseling hours provided 2,012 2,315 2,000 



 

 

SunGard Public Sector Software 
 
 

 Provided extensive assistance in the reorganization and streamlining of the Front Counter, 
including new reports, process and data analysis and the implementation of a new shared 
Cash Register printer, which eliminated the outdated receipt printers that have been in use 
for over ten years and were no longer functioning reliably.   

 Took over management of Cognos Framework Manager, which allows us to modify our 
reporting model to suit our needs. 

 Created and field tested the Inspector Portal pilot program, which allows our Code 
Enforcement and Permit Inspectors to create, look up and print inspection results while out 
in the field. Possible permanent implementation to be determined by Development Services 
Management. 

 Analyzed and compiled account data for locations subject to the Residential Rental 
Licensing Program.  Worked with Development Services to design the Licensing Program 
for implementation in 2014. 

 Extracted, evaluated and matched data from GIS and CommunityPLUS to electronically 
load the new Stormwater Utility Fee for approximately 13,500 accounts, thus eliminating the 
need to hire temporary employees to enter the new service fee manually. 

 Implemented a tracking process for Local Debt Recovery Program matches for use by the 
Revenue Collections Manager in keeping tabs on payments made to tickets submitted under 
this program. 

 Took over reviewing Real Estate Transfer documentation and updating location/owner 
information in CommunityPLUS.  Completed the backlog of Transfers from March – 
December and will continue to review them monthly. 

 On-going cleanup of location and location owner information.  

 Weekly assistance in Citation Entry to eliminate backlog. 
 
eGovPLUS 
The number of activated eGov accounts increased by 15% in 2013.  Total Utility Billing 
payments made through eGov increased by 13% in the same period, with the average numbers 
of payments made per month at 1416. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GovQA Citizen Portal and FOIA Request System  
The IS Department took over responsibility for managing all the GovQA software.  We corrected 
the workflows and request setups and streamlined the FOIA system to add functionality while 
tightening access to the FOIA requests. In addition, the Question module was converted to the 

Introduction 
 
The Information Systems 
Department is responsible for 
the security and maintenance 
of over 350 personal 
computers, 16 file servers and 
the related connectivity among 
eight physical Village sites.  
Daily end-user support is 
provided to all Village 
Departments by our staff.  24/7 
support is also provided for 
critical Public Safety systems. 
 
Training –National Incident 
Management System  
Required coursework (IS 100b, 
Introduction to the Incident 
Command System, IS 200b, 
Incident Command System for 
Single Resources and Initial 
Action Incidents and IS 700a, 
National Incident Management 
System) offered by the 
Emergency Management 
Institute (EMI) was completed.  
The EMI serves as the national 
focal point for the development 
and delivery of emergency 
management training.  
 
This training enhances the 
capabilities of the Federal, 
state, and local government, 
volunteer organizations, and 
the private sector to minimize 
the impact of disasters on the 
American public. EMI curricula, 
including the Independent 
Study Program (ISP) courses, 
are structured to meet the 
needs of this diverse audience 
with an emphasis on how the 
various elements work 
together in emergencies to 
save lives and protect 
property.   
 
 

Information Systems Department 
Information Systems Director Gordon Eaken 
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‘Ask a Question’ request type, which 
works better and affords us many more 
options for workflows, assignments and 
better communication. 
Worked directly with WebQA staff to test 
and implement the GovQA Mobile App 
for iPhone and Android. 

 
Geographic Information System (GIS) 
All of the ArcGIS workstations were 
upgraded to ArcGIS for Desktop version 
10.2 in preparation for the project to 
migrate our GIS data to the new ESRI 
Local Government Information Model 
(LGIM) database schema. 
 
The ESRI database design is 
significantly different from ours but their 
model will allow easier adoption of the 
map and application templates which 
ESRI is making available. Also, their 
ArcGIS Online product will allow us to 
use many of their base maps on top of 
which we can layer our proprietary data 
for public facing internet maps.  
 
The new LGIM database was created in 
separate temporary file geodatabases to 
allow more than one person to work on 
the migration concurrently without 
interfering with anyone else’s work on 
the project. Identified and installed a 

software product to assist with the 
migration of our data to the LGIM 
database. Created documentation to 
track the progress of the migration as 
well as for future use when using the 
new database design. After all of the 
current GIS data has been migrated to 
the temporary databases, the data will 
be copied to a new SQL Server GIS 
database and all of our map products 
will be converted to use the new 
database. 
 
Sean Diatte, the GIS Technician at 
Public Works, is working on the 
migration of the Public Works 
infrastructure GIS data. At the end of 
December 2013 a total of 104 feature 
classes (about 38%) had been migrated 
to the LGIM database. 
 
The standard Village street map has 
been completely updated and the 
labeling and features reviewed by the 
Planning Division. The updated map was 
sent to a map printing service and folded 
copies of the map are now available at 
the front counter in the Village Hall. 
 
Created a new GIS Intranet Map 
Training document which can be used 
as an online help and training aid as well 
as for instructor led sessions. The 
document includes numerous 
illustrations and many examples that 
walk the user through the tools and 
tasks that are available with the intranet 
maps. The GIS Intranet Map Training 
document, which uses the General 
Village Map for its examples, is available 
at the GIS Maps page http://
www.hoffnet.gov/Depts/ISDEPT/Dev/
GISMaps.htm. The document also 
includes a listing of the contents for the 
various maps on the GIS Maps website. 
 
There is now a large wall map of the 
Village displayed in the Code 
Enforcement area on the first floor of the 
Village Hall. The new design is a single 
map for most of the Village with separate 
sections for the north area, the Central 
Rd. to Lakewood Blvd. area, and the 
Prairie Stone Business Park area. The 
map also features enlarged insets of 
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Spam  Mail Report 

 

Month Allowed Spam 

January 69,377 171,514 

February 66,850 328,649 

March 69,940 250,417 

April 74,757 241,847 

May 74,235 198,528 

June 70,918 226,745 

July 69,912 357,164 

August 69,717 309,313 

Septem-
ber 69,729 317,812 

October 77,618 279,085 

November 69,780 154,354 

December 63,849 106,908 

Total 846,682 2,942,336 

several areas where the addresses are 
too small to read at the scale of the main 
map. 
  
Street Pavement Condition Rating 
(PCR) history data has been added to 
the GIS database. This data is compiled 
each year for street segments within the 
Village and is used to identify the 
segments most in need of major 
maintenance. The new data has been 
added to the Infrastructure intranet map 
and the most recent data (2012) has 
been color coded to show the relative 
condition of the pavement. 
 
Tree inventory data has been added to 
the GIS database and is now included in 
the Infrastructure intranet map. The Tree 
Inventory, Ash Trees, and Removed Ash 
Trees data is maintained by the Public 
Works Department. 
  
Training –Command & General Staff 
Functions for the Local Incident 
Management Teams  
Gordon Eaken and Fred Besenhoffer 
attended the Command & General Staff 
Functions for the Local Incident 
Management Teams hosted by the 
Illinois Fire Service Institute. This 5-day 
course is activity intensive and designed 
to better prepare emergency response 
personnel to manage large, complex 
incidents effectively by using the 
functional components of the Incident 
Command System. The focus of the 
course is to enhance the skills 
necessary to operate as a team in 
various Command and General Staff 
positions and to promote a better 
understanding of team operations 
through application during various 
simulations. 
 
Anti-Virus Annual Report 
Microsoft Forefront Online Protection 
blocked over 2.9 million emails from 
flooding our inboxes. From the chart 
below you can see that the amount of 
spam was nearly 70% of the total email 
volume. Enhancements continue to be 
made to our handling of email, virus 
protection and web surfing.  There were 
no virus outbreaks recorded during the 



 

 

year and another sharp reduction in 
Spam email was documented.  
In 2013 we have filtered out more than 
2.9 million emails. Moving our spam and 
virus filtering to the cloud had made our 
internet connection more efficient. 
Unwanted emails are filtered out before 
even entering the NIU network, helping 
to keep our internet connection less 
congested.   
 
Printer Maintenance Program Costs 
Savings 
The Village of Hoffman Estates currently 
participates in a program called Printer 
Sense.  This program is offered by 
Document Imaging Dimensions, Inc.  
Participation in this program provides the 
Village with a maintenance contract that 
includes all applicable parts and labor for 
all covered printers while using toner 
purchased through D.I.D.  The recorded 
toner and ink purchases made by the 
Village in 20012 were used to perform a 
cost comparison with the prices 
available for similar products at HP.  
Purchasing the toner through D.I.D. 
under the Printer Sense program cost 
approximately $14166.89 less than it 
would have to purchase them through 
HP.  Had the Village not participated 
in this program during 2013, the cost 

of parts and labor would have added 
approximately $6830.90 to the amount 
spent on toner from sources other 
than D.I.D.   When considering all of 
these factors, participating in the 
Printer Sense program saved the 
Village $20997.79 in 2013.   The results 
are depicted in the following chart. 
Technical Support Projects:  
  
In-car Camera System - the 
Panasonic Toughbook Arbitrator 360 
The installation and configurations work 
was completed on the in car portion of 
Arbitrator systems.  26 police vehicles 
are now equipped with the Panasonic 
Toughbook Arbitrator 360 system.  The 
Arbitrator is a Mobile Evidence Capture 
System that includes a Vehicle Rugged 
Solid State VPU, 32-128GB Expandable 
Storage Media, Evidence Class camera, 
Wireless Microphone, Covert 
Microphone as well as the ability to 
stream live video to remote sources 
within the network infrastructure.  The 
police department has purchased six 
initial units with a lease for 21 additional 
units planned for 2013. 
  
Public Safety Wireless – Sierra GX440 
In March a pair of Sierra 440GX devices 
were purchased and installed in two 
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police vehicles for the purpose of 
testing the feasibility of replacing the 
consumer cell devices currently 
installed in the fleet.  The Sierra 
440GX device supports 4G LTE 
networks and can be deployed in-
vehicle field to connect police cars, fire 
trucks and ambulances for public 
safety or any other fleet application.  
The device has water-resistant 
aluminum casing and is capable of 
withstanding extreme temperature 
changes, humidity, shock, and 
vibration. 
 
After a 6 month proof of concept 
period it was determined that the 
devices would be an ideal step forward 
over the cell cards currently deployed 
to the fleet.  After some discussion as 
to which vehicles in the fire and police 
fleets would need to have the devices 
installed it was decided that 16 
devices would be purchased and 
installed in designated fire apparatus 
and 27 devices would be purchased 
and installed in designated police 
vehicles.   
Installation and configuration of the 
devices began in late November and is 
expected to be completed in early 
2014. 

  

Network Infrastructure  
Because of the network 
requirements for the new Fire 
radio system an audit of the 
network infrastructure at each of 
the stations showed additional 
equipment in the form of 
switches needed to be 
purchased, installed and 
configured.  The needed 
equipment was purchased and 
staff worked with Motorola for 
the necessary information on the 
configuration of the switches.  
  
CJIS Compliance 
The Criminal Justice Information 
System (CJIS) provides state, 
local, and federal law 
enforcement and criminal justice 
agencies with access to critical, 
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personal information such as fingerprint records, criminal histories, and sex offender registrations. In order to prevent 
unauthorized access to this extremely sensitive information, a security policy governing the access to the CJIS database was 
enacted on January 1, 2011. CJIS compliance information was set in a mandate released by the FBI. The mandate sets forth the 
minimum requirements for securing access to the data included within CJIS. The policy requires "Advanced Authentication", or 
multi-factor authentication, to be implemented across all those that agencies that access the information contained in the CJIS 
database or face administrative sanctions and/or criminal penalties. 
 
Advanced Authentication (AA) provides for additional security to the typical user identification and authentication of login ID and 
password, such as: biometric systems, user-based public key infrastructure (PKI), smart cards, software tokens, hardware 
tokens, paper (inert) tokens, or "Risk-based Authentication" that includes a software token element comprised of a number of 
factors, such as network information, user information, positive device identification (i.e. device forensics, user pattern analysis 
and user binding), user profiling, and high-risk challenge/response questions. Advanced Authentication is also called Multi-
Factor or Two-Factor authentication. 
 
The ISDEPT has begun the process of looking into two-factor authentication as a solution to the CJIS mandate and will schedule 
demonstrations of a number of products in the near future.  Two-factor authentication is a security process in which the user 
provides two means of identification, one of which is typically a physical token, such as a card, and the other of which is typically 
something memorized, such as a security code.  
 
Help Desk 
 
The Information Systems Department fielded 2475 calls for service this year, closing 2441, a 98.6% closure rate.  This is roughly 
a 20% increase in calls than last year.  2441 survey forms were sent out with 617 being returned; a 25.2% return rate. 
 

 
Completed Work Orders by Location from 01/01/2013 through 12/31/2013 
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In January Lt. Poulos coordinated a full rapid deployment active shooter training exercise at the 
Sears Corporate Headquarters.  Two scenarios were conducted simulating a shooter entering 

the building.  Hoffman Estates Police Officers as well as Sears employees 
participated in this event.  Training included real 911 calls into NWCD 

where dispatchers were able to practice receiving calls and 
disseminating information via the radio dispatch. 
 
In May Lt. Poulos coordinated Operation Silver Bullet, a large 
scale Active Shooter training exercise involving Police, Fire, 
SWAT, and Bomb Squad Units at the Sears Corporate 

Headquarters.  Many members of the Department helped 
participate in this training exercise including the Tactical Unit and 

Traffic Unit. 

 
Recruitment Testing 
 
In January Police Officer applicants attended a mandatory orientation at Conant High School.  
Of the 531 applications given out, 462 were returned.  320 applicants attended the physical and 
written testing also held at Conant High School.  157 applicants passed both the written and 
physical agility testing; the top 100 scores of the written test were interviewed by the Fire and 
Police Commission. The final list was established in March having 47 candidates.  
 
The transition to the new model Ford utility vehicles began this year and we are currently using 
them on daily patrol.   Officers are patrolling the Village in these new squads and are providing 
the Department with feedback on performance and functionality.  The SUV’s are favorable as 
they allow for better response time to calls for service during inclement weather. The new design 
in Ford automotive products provides saving to the Village in fuel economy and averages 11.6 
mpg compared to the old Crown Victoria model which averaged 9.5 mpg.   
 

Personnel Transitions  
 

Retirements  
Sergeant Jim Campbell announced his retirement effective January 4, 
2013.  Throughout Jim’s 24+ year career, he served in a variety of 
assignments and has served the citizens of our community in a highly 
dedicated and professional manner.  We congratulate Jim on his retirement 

and extend our best wishes to him in all his future endeavors. 
  
Lieutenant Rich Russo announced his retirement and celebrated his 
last day at the Hoffman Estates Police Department on January 11, 2013.  Rich 
served the Village of Hoffman Estates for 28 years in a variety of assignments; 
most notably as a DARE officer and an Administrative Services Lieutenant.  
Rich was honored for his work with the police pension fund which 
flourished under his supervision.    
 
Officer Steve Pedersen announced his retirement on August 
30, 2013 after serving the Village of Hoffman Estates for the 
past 23 years.  Steve worked in the Operations Bureau Patrol 
Division Second Watch. 
 
After 27 years, Officer Lisa Notarnicola announced her 
retirement from the police force and celebrated with a pizza luncheon on 
September 13, 2013.  Lisa held many different positions within the Department 
but ended her career by serving the community as the DARE Officer in the 
elementary schools and working with the Police Explorers.  Lisa also started 

Introduction 
 
The Police Department 
completed the 
changeover of its 
communications 
system which began 
in 2012. We 
enhanced our 
communication with 
the removal of old and 
installation of new mobile 
radios that were replaced as 
part of a system-wide 
communications upgrade 
through Northwest Central 
Dispatch.  The new digital 
system replaced existing 800 
MHZ trunked emergency 
communications system which 
was purchased in 1997.  New 
mobile radios using Starcom21 
interoperability technology 
were installed in all police 
vehicles. 
 
In 2013 the Department 
installed a new in-car camera 
system due to recent changes 
in law and the unreliability of 
the old system.  This new 
camera system was necessary 
for presenting evidence in 
court and has already proven 
its worth in terms of criminal 
prosecution and rebuttal 
evidence.  The new in-car 
cameras deliver enhanced 
video and audio quality and 
dependability. 
 

Rapid Deployment 
Exercises 
 
This year we conducted 2 
rapid deployment exercises at 
the Sears Corporate 
Headquarters. One of these 
exercises was conducted with 
N.I.P.A.S. E.S.T. and our fire 
department and well over 200 
role players, police and fire 
personnel and NIPAS 
operators.  
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were able to respond to call for service 
and save a human life. Officer Turman 
and Officer Reichel responded to a man 
down call and saved his life with the use 
of an AED. Sergeant Mueller as well as 
Officers Jones and Penrod saved a man 
who had fallen through the ice on one of 
our lakes. 
 

Traffic Safety remains a 
crucial function in keeping 
the streets safe for our 
residents and motorists. 
Patrol supervisor’s monitor 
traffic daily and assign 
officers to areas of 
concern. During the past 
year each patrol watch 
completed T.A.R.G.E.T 
details on a monthly basis, 
which addressed safety 
concerns on the roadways 

during the respective watches. In the 
past year over 18,000 traffic stops were 
made.  
 
Working with management and aided by 
the Community Policing Section the 
Patrol Division concentrated on our multi
-dwelling neighborhoods in 2013. Citizen 
meetings were attended and sponsored 
by the police department. Regular follow 
up was conducted with management 
representatives to insure that 
professional service was delivered daily. 
Shift supervisors regularly updated the 
administration on efforts in these areas. 
 
Customer service remained the primary 
concern and our patrol division was held 
to high standards when addressing our 
community policing efforts. Officers 
remained assigned to their primary beats 
and were given the latitude to work on 
areas of concern in those beats. When 
citizens brought matters to our attention 
or issues were raised by the area officer, 
extra patrol assignments were carried 
out. Most of the extra patrols were traffic 
related, however many were a result of 
suspicious activity that needed the Patrol 
Division attention. Our Patrol Division 
officers attended many community 
functions such as block parties. These 
functions always result in a positive 

the very successful Junior Police 
Academy summer camp program.   
 

Sergeant Wes Schulz announced his 
retirement and celebrated his last day at 
the Hoffman Estates Police 

Department on October 4, 
2013.  Wes was hired in 
October 1983, promoted 
to Sergeant in June of 
1992 and completed 30 
years of dedicated 

service to the Village of 
Hoffman Estates. 

 
Promotions 
In January Carl Baumert, a 20+ year 
veteran of the Department, was 
promoted to the rank of Lieutenant and 
was assigned to the Operations Bureau 
Patrol Division First Watch.     
 
In January Rick Ouimette, a 12 year 
veteran of the Department, was 
promoted to rank of Sergeant and 
assigned to the Operations Bureau 
Patrol Division Third Watch.   
 
In January Julie Golden, a 17 year 
veteran of the Department, was 
promoted to the rank of Sergeant and 
assigned to the Operations Bureau 
Patrol Division First Watch. 
 
In October Kasia Cawley, a 14 year 
veteran of the Department, was 
promoted to the rank of Sergeant and 
assigned to the Operations Bureau 
Patrol Division Third Watch. 

 
New Hires  
Due to the many 
retirements, the 
police department 
hired 7 new 
probationary 
officers during 
2013 all of which 
were hired from 
the new eligibility 
list created this 
year.  
 In April 2013 
Michael Kaye and 

Joseph Kimnach were sworn in as 
Probationary Officers at the Village 
Board meeting.  
 
In July 2013 Probationary Officer 
Alexander Fairall was sworn in. The new 
recruits are rotated between all three 
shifts in order to gain the necessary 
experience and familiarize themselves 
with the 
community. 
 
In September, 4 
new 
probationary 
police officers 
were sworn in 
at the Village 
Board meeting.  
These new 
officers 
graduated from 
the SLEA in December and are currently 
in the Field Training Program. 

 
 
Patrol Division Activity  
 
The police department patrol division 
saw some significant changes in 2013. 
With the retirement of some senior 
supervisors, we were able to promote 
three new sergeants including our first 
and second female supervisors. All three 
new supervisors are serving with 
distinction in their new roles. With the 
promotion of new supervisors it meant 
the addition of new personnel who all 
graduated the academy and put through 
our Field Training program under the 
supervision of Sergeant Golden. 
 

Customer service 
remained the focal 
point of our patrol 
efforts throughout 
2013. There can be 
no better service 
than to save the 
lives of our 
residents due to 
outstanding 
response and 
reaction.  On two 
occasions officers 
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Left to right: Sergeant Julie Golden, Lieutenant 

Carl Baumert, Sergeant Rick Ouimette and Chief 

Michael Hish

 
 

(left to right) Marc Shaw, Daniel Launhardt, 

James Irons, and Anthony Bartolone. 



 

24 

experience for both the officer and 
resident and often results in further 
awareness of citizen concerns. 
 
During the past year the Patrol Division 
received valuable assistance by our 
police explorers and volunteer E.M.A 
personnel. This assistance as well as 
support from our HECPAAA, enhanced 
the Patrol Division’s overall effectiveness 
in 2013. 
 
Canine Unit  
In April the Hoffman Estates Police 
Department officially announced K9 

Bundo’s 
retirement.  
Officer Dan 
Donohue and K9 
Bundo have 
been working 
together since 
2005.  Bundo 
was Hoffman 
Estates’ 3rd K9 
and was certified 
as a narcotics 
and patrol dog. 

Bundo was assigned to over 1100 calls 
for service throughout his career serving 
the Hoffman Estates Police Department 
and 30 other Federal, State, and Local 
Law Enforcement Agencies.  Bundo’s 
accomplishments consisted of the 
recovery of over 150 pounds of various 
drugs, over $300,000 of drug related 
money, and hundreds of items of various 
drug paraphernalia.  Bundo had over 20 
tracks that led to an arrest or the 
recovery of evidence from the crime 
throughout his career.  Bundo enjoyed 
his interactions with the citizens of 
Hoffman Estates at the numerous 
community events he attended, as well 
as with his fellow officers of the Hoffman 
Estates Police Department.  
 
In May the Hoffman Estates Citizens 
Police Academy Alumni Association held 
the event Bowling for Bow! Wow! at 
Poplar Creek Lanes.  Retired K9 Bundo 
showed his support and made an 
appearance at this event.  The 
HECPAAA raised $1,100 towards the 

purchase of a new canine for the 
Department. 
 
In September the Hoffman Estates 
Citizen Police Academy Alumni 
Association (HECPAAA) organized and 
hosted a charity softball game between 
the Police and Fire Departments with 
money raised to go towards the 
purchase of a new Police K9.  The event 
raised more than $2,700 for the future 
Police K9.   
 
We are pleased to announce that thanks 
to the many charitable donations, the 
Hoffman Estates Police Department has 
acquired the funds to purchase a new 
police K9.  We will look forward to 
introducing the new Canine Unit to our 
community in 2014. 
 

Community Relations & 
Problem Oriented Policing 
(POP) 
 
The Community Relations and POP 
Units work hand-in-hand throughout the 
year on numerous programs for the 
Department, including the Bicycle Safety 
and Bike Helmet giveaway program, the 
Neighborhood Watch, the Citizen Police 
Academy, D.A.R.E., Lion’s Pride, 
Breakfast Club, Police Explorers, 
National Night Out, Home Inspection 
Program, and the gun lock give-away 
program.   
  
In 2013 with the retirement of Officer 
Notarnicola, Officer John Bending was 
assigned to the Community Relations 
Unit and attended national training for 
the DARE program. He received 
certification to teach all levels of the 
DARE curriculum.  
 
Officer Bending instructed the D.A.R.E. 
curriculum to over 325 fifth and sixth 
graders in 4 different village schools.  
Some portions of the D.A.R.E. 
curriculum include: drug and alcohol 
abuse, peer pressure, dealing with 
stress, effective communication and 
bullying. 
Officer Bending began assisting Sgt. 
Crimmins and the school resource 

officer in the school safety preparedness 
program.  Lockdown drills were 
conducted at  Fairview Elementary, 
Timber Trails Elementary, MacArthur 
Elementary, Lincoln Elementary, Lincoln 
Prairie Elementary, Eisenhower Jr. High, 
Conant High School, Hoffman Estates 
High School and St. Hubert’s Catholic 
School. 
 
Officer Bending conducted stranger 
danger presentations at local preschool 
and daycare facilities.  Officer Bending 
spoke with over 150 kids, providing them 
with coloring books and workbooks on 
topics including: what to do when you 
get lost, calling 911 and not talking to 
strangers. 
The Hoffman Estates Police Department 
owns a life-sized Daren costume for our 
DARE program and this costume was 
used at a community event at Lakeview 
School, at a parade for Thomas 
Jefferson School, and at DARE 
graduations.  This costume is a big hit to 
all the students and young children who 
see it. 
 
The Police Explorer Program continued 
to thrive under the leadership of Officer 
Lisa Notarnicola who accepted a part-
time position to continue with the 
program.  Explorers go through a 
selection process and have to be 
between 14 and 20 years of age.  The 
program helps to mentor, grow and 
teach young adults to become better 
citizens and to help in their future career 
as law enforcement officers.  Officer 
Notarnicola, Officer Barber and 6 
explorers attended the 2013 State 
Explorer Conference held in Springfield, 
IL; in which there were both individual 
and team competitions.   Officer 
Notarnicola took first place in the advisor 
live fire competition and Explorer Steve 
Bejlic took second place in the police 
bicycle obstacle course. The Explorers 
volunteered at the Arboretum of South 
Barrington on a traffic detail for a car 
show in the summer on Wednesday 
evenings for approximately 15 weeks 
and in return the Arboretum donated 
money to the post. The Explorers held 
several fundraising events throughout 
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Officer Barber is also assigned to the 
Use of Force Training Unit which 
provides all in-service training and 
annual re-certification of firearms, rifles, 
pepper spray, expandable baton, 
handcuffing and Taser training.  Officer 
Barber assists Sgt. Crimmins and 
Bending with lockdown procedures at 
the schools.   
 
Investigations Division  
The Investigations Division, commanded 
by a lieutenant, is comprised of the 
Investigations Section, Juvenile 
Investigations Section, and Tactical 
Section.  In 2013 the Investigations 
Section was staffed with 1 sergeant and 
5 criminal investigators.  
   
In January Officer James Thomas was 
transferred from the Staff Services 
Bureau, Traffic Division, to the 
Investigations Division, replacing the 
recently promoted Sergeant Ouimette.  
Detective Thomas’ attention to detail has 
been very resourceful in handling 
financial crimes and crimes against 
persons. 
 
In October Officer Anthony Tenuto 
joined the Division after the promotion of 
Sergeant Kasia Cawley.    Officer Tenuto 
was transferred from the Tactical Unit 
and has already made a positive impact 
working on residential burglary cases. 
 
In order to better serve the community 
the Hoffman Estates Police Department 
has contracted with LeadsOnline.  
LeadsOnline is a nationwide web-based 
investigations system for law 
enforcement which provides electronic 
access to thousands of reporting 
business by maintaining a searchable 
database of the purchases/sales of 
secondhand goods.  By contracting with 
LeadsOnline, Hoffman Estates Police 
Investigators have immediate access to 
records which will assist in solving cases 
quicker with cross-jurisdictional 
reporting.  During 2013 LeadsOnline has 
been a proven resource in solving 
cases, developing suspects and 
deterring crime. 
 

the year including a car show at 
Arlington Park.  Explorers assisted at the 
4th of July parade and fireworks event.  
They also were present at the open 
house and the Veterans Memorial Day 
Ceremony held at the Police Station.   
Fourteen Explorers assisted with Shop 
with a Cop in December and assisted 
with the Junior Citizen Police Academy.  
Over 25 Explorer meetings were held 
this year which included: physical 
training, report writing, firearm safety, 
shoot/don’t shoot situations, crime and 
crash investigations, traffic stops, 
evidence collection, handcuffing, crisis 
negotiation and rapid deployment.   This 
year we had one Explorer Farahad 
Mujahed, who has been hired by the 
Illinois State Police as a State Trooper. 
 
Throughout the year the Problem-
Oriented Policing Unit attended or 
hosted over 125 different functions.  
These include but are not limited to: 
station tours, Village on the Green 
concerts in the park, block parties, 
Citizen Police Academy, Junior Citizen 
Police Academy, crime prevention and 
safety lectures. Officer Barber was able 
to recruit 3 more neighborhood watch 
programs for a total of 6; 5 of them being 
active.  Monthly meetings are conducted 
with the groups and training is provided 
on several topics including: crime 
prevention and target hardening, 
financial crimes, personal safety, crimes 
against the elderly, disaster 
preparedness and weather spotting, 
fraud and identity theft, and a new 
lecture on cold weather preparation has 
since been added.   Officer Barber 
continues to work with the fire 
department when it comes to multi-
family dwellings and fire prevention 
under the disaster preparedness portion 
for the Neighborhood Watch.  
 
We were able to host National Night out 
in 2 separate locations this year with 
approximately 500 in attendance.  P.O.P 
continues to handle neighborhood/
quality of life investigations and works 
closely with Code Enforcement.  
 

During April and October the 
Investigations Division coordinated with 
the Tactical Officers to conduct a Drug 
Enforcement Agency Take Back 
Initiative where citizens can turn in 
unwanted or outdated prescription 
drugs.  During a 4-hour period set by the 
DEA, over 497 pounds of prescription 
drugs where brought to the Hoffman 
Estates Police Department and turned 
over to the DEA for disposal. 
 
During 2013 quarterly sex offender 
checks were conducted.  The number of 
sex offenders residing in Hoffman 
Estates maintained at 6 from 2012. The 
Village website continues to be updated 
with this information. 
 
Compliance checks of the 63 
establishments which hold liquor 
licenses continue to be a priority of the 
Investigations Section to ensure liquor 
servers are current on the necessary 
certifications as required by local 
ordinances.   
 
Each year the Investigations Division 
conducts several financial crimes 
presentations to members of the Seniors 
Club located at the Devonshire of 
Hoffman Estates.  The presentation 
discusses various financial crimes 
including: ID theft, credit card fraud, 
home repair fraud and foreign money 
offers.  The groups are provided with 
examples of each crime and provided 
with strategies to limit the chances of 
being victimized.  The Division also 
provides information on how to protect 
from identity theft by placing a security 
freeze on credit files, which is free for 
senior citizens. 
 
During 2013, the Investigations Division 
worked on 1,014 cases. The Division 
had a clearance rate of 73 percent and 
made a total of 251 arrests. The Division 
also recovered a total value of 
$142,397.78 in property and money. 
 
Juvenile Investigations 
The Juvenile Investigations Section is 
comprised of 1 juvenile investigator and 
3 school resource officers.  While 
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supervising Patrol Watch 3, Sergeant 
Joe Crimmins continues many of the 
Juvenile Section’s goals and objectives 
and he adjusts his schedule accordingly.  
It should be noted that to compensate 
for the shortage in the Investigation 
Division, the juvenile investigator 
functions in a dual role by assuming 
criminal cases.    
 
Sergeant Crimmins and the Juvenile 
Investigations Section provided training 
to all schools in Hoffman Estates on 
building intruders and emergency 
lockdowns. Members of the division 
assisted in writing uniform safety 
procedures for the school districts, and 
these procedures were continued during 
the 2013-2014 school year. Division 
members offered in person training on 
lockdown procedures to every school, 
and provided this training to the staff and 
administrators at both high schools.  
Juvenile Investigation Division members 
coordinate and attend a lockdown drill at 
every school in town.   
 
The Division has primary responsibility 
to investigate reports of child sexual 
abuse, assault, and neglect, and handle 
all other types of criminal matters as 
they arise. The Division members, 
including school officers, handle matters 
of school safety, and other school 
related issues.  Members of the Section 
regularly respond to grade schools at the 
request of principals to assist them with 
problems of a sensitive nature, and to 
investigate reports of bullying, and 
truancy. The School Resource Officers 
also teach DUI laws to the Health 
classes. 
  
In August 2013 the Juvenile 
Investigations Section welcomed Officer 
Rich Turman as the new School 
Resource Officer at Eisenhower Jr. High.  
Officer Turman spent time to introduce 
himself to the staff and students not only 
at Eisenhower Jr. High but also at the 
elementary schools. 
 
The Section also facilitates a state grant 
targeting underage smoking in which 
plain-clothes police officers accompany 

under age volunteers to retailers in an 
attempt to purchase tobacco products. If 
the retailer makes a sale, the officer 
issues a village ordinance citation for 
unlawful sale of tobacco.  95% of our 
local retailers correctly denied the sale to 
the minor. 
 
The Hoffman Estates Peer Jury is a long 
running court alternative program 
administered by the Juvenile 
Investigations Section. Peer Jury 
provides consequences and positive 
outcomes to youthful offenders that 
would otherwise be screened out of the 
juvenile court system, or have no other 
consequences.  
 
During 2013, the Juvenile Section 
arrested 214 juveniles and referred 16 to 
the Peer Jury program.   There were 43 
juvenile petitions filed and 22 cases 
referred to other agencies for 
disposition.   
 
Tactical Unit  
The Tactical Operations Section is 
staffed by 1 sergeant and 4 tactical 
officers and 1 taskforce officer.  In 2013 
the Section continued working closely 
with the Investigation Division on a 
number of cases, as well as participated 
in many multi-jurisdictional operations.   
Members of the Tactical Section have 
additionally been utilized by Patrol for: 
covering manpower shortages, making 
warrant arrests, and other duties.  The 
Tactical Section maintains its focus on a 
zero tolerance policy in the areas of 
gang and drug activities. 
 
The Section provides the community 
with information in the form of 
presentations such as at the Citizen 
Police Academy on topics including: 
gang awareness, crime prevention, and 
indication signs of drug use and drug 
recognition.  Throughout 2013, members 
of the Tactical Section gave 10 gang 
presentations to various community 
groups. 
 
The Tactical Section continued to use a 
gang awareness intervention program 
which involves parents of juveniles who 

have been identified in gang activity.  
Meetings were held with local school 
districts to bring awareness to teachers 
to look for signs of gang activity and how 
to report signs of gang involvement as a 
prevention effort.   
 
In 2013 the Tactical Section utilized the 
computerized gang file, public nuisance 
incidents and parolee information.  
These technological advances have 
allowed officers to obtain and share 
information, internally and externally, 
more efficiently.   
 
The Tactical Section continues 
researching a criminal housing program 
and began training in this area.  This 
program will assist the community in 
maintaining standards in regards to 
rental property and offers a remedy for 
eviction which will improve the quality of 
life for all residents.  
 
The Section made a total of 231 arrests 
in 2013. Of these arrests, there were 42 
felonies, 189 misdemeanors, 103 drug 
arrests, and 36 warrant arrests. The 
Section also seized $18,830.00 in drug 
assets. 
 

Special Services / Staff 
Services Division Highlights 
 
The Special Services Division continues 
to be combined with the Staff Services 
Division and is under the command of 
one Lieutenant.   
 
The Special Services Division includes 
the Traffic Section as well as the Vehicle 
Maintenance and Animal Administrative 
Service Officers.  The Division is 
responsible for planning and research, 
managing the Department’s grants, 
written policies, vehicle maintenance, 
building maintenance, Police Chaplain 
Program, Administrative Tow Fee 
Program, Administrative Adjudication 
and critical incident response training.  
 
The Department Honor Guard also 
functions from within the Division. 
Sergeant Felgenhauer is in command of 
this unit. During the year this unit 
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participated in: The Martin Luther King, 
Jr. Ceremony; annual NEMRT 
Conference; Conant High School 
Football Game in honor of 9-11 Police 
and Fire Recognition; 4th of July Parade, 
and the Village Hall 9-11 ceremony. 
 

Traffic Section 
Many staffing changes occurred in the 
Traffic Section beginning 2013. Sgt. 
Michael Raucci was transferred from the 
Patrol Division Watch 2 to supervise the 
Traffic Section after the recent promotion 
of Sgt. Carl Baumert.  Sgt. Raucci is a 
25 year veteran of the force and is a 
welcomed addition to the Traffic Section. 
 
In January three additional officers were 
added to the Traffic Section. We 
congratulated Officer Rebecca 
Kaszubski, Officer Daniel Falkenberg 
and Officer Hugh Lynch on their new 
assignments.     
 
The Traffic Section is commanded by a 
Sergeant and includes two traffic 
investigators, four traffic enforcement 
officers and one traffic service officer.  
The Section also includes 28 (24 full-
time and 4 alternates) school crossing 
guards. The Section also has 2 officers 
assigned to the Battle Auto Theft Task 
Force. These officers work on stolen 
auto cases as well as cloned auto cases 
throughout the region. Their work with 
the Task Force results in numerous 
vehicle seizures each year, with some of 
the seized vehicles being turned over to 
the police department.  
 
The Traffic Section handles numerous 
programs, including all traffic-related 
public information and education 
campaigns, and numerous enforcement 
campaigns.  The Section is also 
responsible for all abandoned auto 
processing, red light camera 
enforcement, overweight and over-
dimension truck permits, taxi and limo 
licensing, towing contract, coordination 
of special events occurring on Village 
roadways, speed trailer deployment and 
the coordination of all school crossing 
guards.  
 

In 2013 the Section processed 51 
abandoned autos, investigated 237 hit-
and-run crashes, and investigated 29 
school bus stop arm violations. Traffic 
Section officers issued citations for 
overweight truck violations totaling 
$19,872, and issued truck permits 
totaling $3,010.  The Traffic Section also 
issued 164 taxi/chauffeur licenses with 
total fees collected at $8,225.  A total of 
101 child safety seat inspections were 
completed by officers from the Traffic 
Section.  Traffic Section officers issued 
1,132 seat belt citations and 1,706 
speeding citations in 2013. Traffic 
Section officers made 399 traffic related 
arrests in 2013. The Traffic Section also 
reviewed 6,078 red light camera 
violations from the cameras at Higgins 
Road and Barrington Road as well as 
Higgins Road and Roselle Road.  
 
The Traffic Section conducted 25 extra 
patrols in 2013.  A total of 155.5 hours 
were spent doing extra patrols which 
resulted in 196 citations issued by Traffic 
Section officers. TARGET details, 
seatbelt surveys, extra seatbelt 
enforcement details, State Police 
Overweight Truck Portable Scale 
enforcement details, and speed trailer 
deployment details were also duties that 
Traffic Section officers were responsible 
for in 2013. 
 
The Traffic Section Sergeant is 
responsible for coordinating, organizing, 
and planning significant aspects of the 
annual Fourth of July celebration.  The 
Fourth of July Festival involves planning 
all year long as the Traffic Section 
Sergeant must attend monthly 
committee meetings. The parade route 
must be manned and secured by 
members of the Traffic Section with the 
assistance of Police Explorers and 
members of the Hoffman Estates 
Citizens Police Academy Alumni 
Association.  Sufficient manpower must 
be provided for each day and night of 
the festival for traffic direction and 
security, as well as foot and bicycle 
patrols. Most importantly, the Traffic 
Section Sergeant must come up with a 
workable traffic plan to accommodate 

the 40,000 plus people who attend the 
fireworks. In 2013, the fireworks traffic 
plan worked well due to the hard work of 
the men and women of the Hoffman 
Estates Police Department and various 
other agencies who assisted us. 
 
 

Staff Services 
Division Highlights 
This Division is responsible for 
Department training, testing, and hiring 
of new officers, front desk operations, 
court preparation, property and evidence 
processing, and maintenance of 
department records.  The Division also 
includes the Court Officer and Property/
Evidence Room Officer.  
 
During 2013 the Division coordinated 
eight college interns who worked within 
the department to complete their 
requirements for their criminal justice 
degrees. The Division organized as well 
as took part in instructing four separate 
“in-service training” programs. Each 
session of training consisted of various 
continuing education and police 
certification classes such as: updated 
national incident management system 
training covering the 100 level course for 
all officers; learning to use the new 
scheduling software; law enforcement 
interaction with mentally ill individuals; 
law review of new laws such as 
concealed carry and the compassionate 
use of medical marijuana act; scenario 
based training for officer safety 
interacting with concealed carry permit 
holders armed with weapon;  law update 
and review concerning officer liability 
and the importance of documentation/
articulation; LEADS recertification; 
bloodborne pathogen training; HAZMAT 
Training; sexual harassment training; 
handicapped parking enforcement 
update and refresher; officer judgment 
with use of force using the MEGGITT 
system (firearms simulator); use of force 
training items such as: ASP, OC Spray 
and handcuffing. The in-service program 
provided each officer with 32 hours of 
annual training.  In addition to “in 
services training”, various training 
bulletins were distributed to department 
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members covering various officer safety 
topics or tactical advice.  The Use of 
Force unit within the Training Division 
also conducted firearms training and 
qualifications which consist of four 
separate sessions throughout the year.   
 
The Staff Services Division was also 
responsible for testing and coordinating 
interviews with the Fire and Police 
Commission in establishing the initial 
eligibility roster which expired in 
November of 2012. Cops and Fire 
Personnel Testing Service was chosen 
by the Fire and Police Commission to 
conduct the application collection, 
written, physical assessment and 
polygraph exam.  
 
The 24th class of the Citizen Police 
Academy was held in 2013.  Seventeen 
citizens graduated this year’s class 
where they learned about the Hoffman 
Estates Police Department. This 
program is taught by various members 
throughout the department covering 
topics such as: Officer Safety, “Shoot / 
Don’t Shoot” scenarios, Officer 
Judgment with use of force using the 
MEGGITT system (firearms simulator); 
firearms familiarizations, investigations, 
identity theft, evidence collection, K-9 
presentation, Northern Illinois Police 
Alarm System overview and many more. 
Upon graduation many former class 
members continue to support the 
Hoffman Estates Police Department 
through the Hoffman Estates Citizen 
Police Academy Alumni Association 
(HECPAAA).   HECPAAA provides many 
volunteer hours throughout the year for 
activities such as National Night Out, 
Citizen Police Academy classes, the 
annual conference for the International 
Law Enforcement Training Association, 
and America on Watch. The volunteers 
also raised funds throughout the year for 
the department to purchase a new K-9. 
 
During the year, the Department 
inventoried 1,693 pieces of evidence 
and property, a decrease from 1,799 in 
2012.  The property room Administrative 
Service Officer sent 358 items of 
evidence to the crime laboratory for 

testing and 75 items to auction 
increased from 41 items in 2012.  
Transfers of property (movement of 
items in or out of the property/evidence 
room) in 2013 totaled 15,839 an 
increase from the 14,229 items moved in 
2012.  There were 234 items returned to 
their owners, a decrease from 337 in 
2012. 
 
Training 
The Police Department conducted 
13,804 hours of training an increase 
from 2012 of 9,025 hours for officers.  
Officers received instruction–teaching on 
a variety of topics including defensive 
tactics, critical incident response, DUI 
field sobriety testing, and in-house in 
service training.  General order red 
policy review and training continued 
throughout the year. 

 
Records Department/Front Desk 
The Records Department and Front 
Desk is headed by one supervisor which 
oversees both areas.  The Records 
Department is staffed with one full-time 
clerk and one part-time clerk and is 
currently operating two short of full staff.  
The Records Department processed 
approximately 5938 reports, 871 
subpoenas, 2385 FOIA requests, 183 
warrants, and countless requests from 
other police / government agencies, as 
well as assisting Finance Department in 
completing citation data entry in 2013.  
The Front Desk is staffed with 5 full-time 
ASO positions and is currently operating 
one short of full staff.    
 
 

Emergency Management 
Agency (EMA) 
In 2013, The Hoffman Estates 

Emergency Management Agency 
completed the 2013-2015 Village 
Emergency Operations Plan which was 
submitted for review to the IEMA in April.  
Emergency plans for mass medication 
dispensing were also worked on in 
conjunction with the Sears Centre and 
Cook County Department of Public 
Health.  Year-end reports and course 
requirements for grant reimbursements 
were submitted.  The EMA completed all 
the necessary requirements for grant 
eligibility for FFY 2014 including reports, 
NIMS training and exercises including 
the 2014 grant application. 
 
Grants  
Several grants were applied for/awarded 
during 2013 including: 
The Emergency Management 
Performance Grant (EMPG) in which the 
Village received increased funding for 
2012-2014. 
The Village was awarded a grant for 
additional NOAA weather radios which 
will be placed in each Village building 
per the updated Building Emergency 
Plan. 
To enhance EOC and EMA capabilities 
to include computers and radios for the 
Auxiliary Team members, the EMA has 
applied for a technology grant. 
 
Preparedness Exercises  
The EMA participated in the Elk Grove/
Hoffman Estates Field Day Challenge. 
 
In July EMA worked six plan events 
including the Northwest 4th Fest.  EMA 
also conducted and attended training for 
communications, traffic control and 
Unified Command Post (UCP) use.  This 
year a state owned mobile UCP vehicle 
was part of the full scale exercise to 
become familiar with the capabilities in 
the event of an emergency or disaster. 
 
Village of Hoffman Estates employees 
along with the Village of Streamwood 
employees participated in a POD 
activation exercise with the CCDPH to 
test the activation portion of our 
pharmaceutical dispensing plan.  A 
follow up meeting, hotwash and AAR/IP 
was conducted in October. 
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Awards Officer of the Year  
 
In March 2013 a ceremony was held to honor the Employee of the Year Award recipient Officer 
Mark Laughlin.  Officer Laughlin was voted employee of the year by his colleagues for receiving 
a Life Saving Award in which his actions led to the saving of a human life. 

Other Department Awards included:   
 

In January 2013 Chief Hish presented Officers James Logan, James Kenaga and Mike Barber 
with a Chief’s Commendation Award for highly creditable accomplishment bringing acclaim to the 
Department, as a result of training.  While assigned to the Use of Force Training Unit, these 
officers developed and instructed officers in search, combat, and medical tactics training which 
will undoubtedly serve to better each officer’s skills and abilities on the field.  The instruction was 

professional, relevant, and instrumental in teaching our officers lifesaving tactical skills.    
 

In January 2013 Chief Hish presented a Meritorious Police Duty Award to Officer Matt Teipel; awarded for a highly unusual 
accomplishment, under adverse conditions, with some degree of hazard to life and limb of the officer.  Officer Teipel’s attention 
to radio traffic and quick action resulted in the apprehension of a dangerous felon. 
 

In June 2014 Chief Hish presented Life Saving Awards to Officer Scott Reichel and Officer Richard Turman responded to a 
report of a man down and unresponsive, they worked quickly to assess the man’s condition and utilizing an AED, assisted in 
treating the citizen until paramedics arrived.  Also in June Officer James Johnson, Officer Rodney Penrod and Sergeant 

Mark Mueller received Life Saving Awards for their prompt actions in rescuing a man who had fallen through ice. 
 

 In October Detective James Thomas received the Distinguished Service Award for clearing an aggravated kidnapping and 
criminal sexual assault case by arrest.  Officer Mark Wondolkowski also received the Distinguished Service Award for 
apprehending two violent offenders wanted for armed robbery out of Schaumburg. 

 

2013 Crime Statistics and Trends  
 
Calls for Services 

 
The number of calls for police service in 2013, increased slightly by 197 
calls; representing a 1% increase from 2012.  There were a total of 19,339 
calls for service in 2013.  
 
Calls for service include any call for police assistance from: reporting a 
crime, investigating a crash, or request for general assistance or public 
service such as lockouts, check for well beings, animal complaints, noise 
complaints or outside agency assists. 
 
 
 
 
 
 

Arrests 
When compared to 2012, adult arrests increased 24% and juvenile arrests 
were down 1%. 
Reports of Part 1 crimes which are more serious crimes against person and 
property decreased 20% from 2012.  Reports of Part 2 crimes which are 
less serious offenses increased by 30% from reported in 2012.  
 
This increase is due to an increase in arrests of DUI, No Valid /Suspended 
DL, and Possession of Cannabis 30 grams or less. 
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September and concluded in mid-October with 
the Village divided into four sections. In 
addition to the use of normal chipping crews 
to handle branch piles, a Contractor with a 
grapple truck was utilized in three different 

sections to assist with pick
-up operations. 
Additionally, a used 

grapple loader 
truck was 
purchased for 
use by Village 
crews for pick up 
operations in all 
four sections of 
the Village.  
Overall, results 
for this year’s 
program reflect 
an increase in 
the number of 
pickups as well 
as yardage 
produced in all 

sections of the Village.  
 
A 6% reduction in electrical utility usage was 
achieved in the Public Works Center and 
Vehicle Maintenance Buildings due to energy 
reduction projects and initiatives in 2013.  
Staff continued to explore available energy 
grant incentives in an effort to reduce capital 
project costs. Various cost control and supply 
reduction strategies were implemented to 
streamline expenditures related to energy 
costs and paper goods.  
 
Private Sector Partnerships 
Partnerships with the private sector enhanced 
municipal maintenance services, including 
restoration of utility excavations, sidewalk 
cutting and replacements, street sweeping, 
pavement marking, streetlight pole 
replacements, parkway tree trimming, removal 
of trees due to the emerald ash borer, 
parkway tree planting, turf mowing and 
janitorial maintenance at various locations 
throughout the Village. Contracted services 
are also utilized for assistance during major 
snowfall events.  Partnering with the private 
sector gives the Village the capability to 
provide a wider range of cost effective 
municipal services. 
 
 

Department Highlights 
 
 After the devastating tornado tore through 
Central Illinois, the Public Works Department 
assisted in the relief efforts.  Through the 
Illinois Public Works Mutual Aid 
Network, five employees traveled 
to Central Illinois and worked a 
number of days and nights 
to assist with debris 
removal.  
 
In 2013, sanitary sewer 
critical repair at Route 59 
was completed through a 
joint effort with 
Streamwood.  The 
completed work included 
lining 710 feet of 18” pipe 
and the rehabilitation of 3 
manholes with 61 vertical 
feet. 
 
The Cross Connection Control Program 
reached its highest compliance rate. 90% of 
residential properties and 94% of commercial 
properties are in compliance. The Public 
Works Department was able to get over 1,540 
residential and 1,193 commercial cross 
connection control devices into compliance 
with current State of Illinois certification 
requirements. Two part time plumbing 
inspectors were hired in November 2013 to 
augment continued compliance.   
 
The upgraded replacement of SCADA servers 
was completed.  This has increased system 
reliability, security and allows improved control 
& monitoring functions.  The upgrade also 
provides greater system redundancy.   
 
The Village received a Tree City USA Award 
for the 22nd consecutive year.  With the 

continued infestation of 
the Emerald Ash Borer 
in the Village’s ash tree 
population, tree removal 
remained a high priority 
in 2013 with the 
removal of 850 infested 
trees.  
 
The 2013 Annual 
Branch Pickup Program 
began in late 

Introduction 
 
The Public Works Department 
is responsible for the 
maintenance and repair of the 
Villages’ infrastructure, 
buildings and fleet. This 
includes streets, parkways, 
water and sewer systems, 
creeks and drainage swales, 
municipal grounds, traffic 
control signs, and roadway 
lighting.   
 
Public Works consists of 11 
Divisions that provide a wide 
variety of services to both 
internal and external 
customers.  
 
The Department is currently 
staffed by 68 full time 
personnel and 4 part time 
personnel.  During the summer 
of 2013, ten (10) summer 
seasonal employees were 
hired to augment construction 
staffing needs and five (5) 
seasonal employees hired to 
support the Brush Pick-up 
Program. 

Public Works Department 
Director of Public Works Joseph Nebel 
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Crews help with the relief 
efforts in Washington, IL 

Newly purchased  
Grapple Truck 



 

 

Both projects 
were partially 
funded by the 
Department of 
Commerce and 
Economic 
Opportunity 
grant 
incentives. 
Staff performed 
preventative 
maintenance, 
improvements, 
contractual 

oversight, and the 
review/revision of budgetary needs for 
all facilities, including capital equipment 
replacements. In addition, staff provided 
technical support on facility related 
maintenance and contractual issues 
related to the Sears Centre Arena. 
 
Traffic Operations 
The Traffic Operations Division 
maintains regulatory traffic signs, 
roadway lighting, street sweeping, small 
scale pavement maintenance and street 
pavement markings. This is 
accommodated by 1 supervisor and 8 
full time personnel. This program 
maintains over 9,000 signs and sign 
posts along Village streets.  All signs are 
posted and maintained in accordance 
with the Manual of Uniform Traffic 
Control Devices, the source of all U.S. 
standards for roadway signage.  Also 
included is the maintenance of 2,512 
Village owned street lights and Village 
owned parking lot lighting.  

 
Traffic operations are responsible for the 
oversight of over 296 curb miles of street 
sweeping and provides for the 
maintenance of approximately 158 
center lane miles of Village pavement.  
This Division addresses small scale 
asphalt repairs resulting from utility dig-
ups and minor pavement failures, road 
reconstruction, driveway repairs, inlet 
rehabilitation and pot-hole control. 
Extensive curb line patch repairs 
increased this year due to deteriorated 
street conditions. 2013 pavement repairs 
were completed at 161 locations 
covering 20,710 sq. ft. of roadway, 
utilizing 302 tons of hand applied hot 
asphalt.                                        
 
Water and Sanitary Sewers 
Operations are supported by a 
Superintendent, 3 Supervisors, and 24 
full time personnel. This program is 
responsible for maintaining 244 miles of 
water distribution mains, 3,091 hydrants, 
3,271 valves, 4 reservoirs, 7 water 
towers, 2 water high service pump 
stations, 2 booster stations, 7 
emergency standby wells and 15,000 
water meters.  Staff ensures compliance 
with the U.S. Safe Drinking Water Act 
through programs such as weekly water 
sampling and lab testing, cross 
connection and backflow prevention, and 
fire hydrant flushing.  
  
Maintenance on the sanitary sewer 
system includes 16 lift station facilities, 
5,215 manholes, 187 miles of sewer 

Snow/Ice Control 
Operations 
This program 
provides for de-
icing and plowing 
158 center lane 
miles of streets, 
including 367 cul-de
-sacs and 10 
parking lots. All 
Department 
personnel support 
these operations 
along with seasonal 
auxiliary personnel.  In 
calendar year 2013, the Department 
engaged in 45 separate snow plowing 
and de-icing operations combating 44.3 
inches of total snowfall.   
 
The Emergency Operations Center 
(EOC) at the Public Works Center was 
utilized to supervise all snow and ice 
control operations.  The EOC has an on-
site weather radar feed and access to a 
local meteorological service that 
provides customized timely forecasts 
during winter storms.   
 
Facilities 
The program is supported by a Facilities 
Manager and 4 full time personnel. 
During 2013 Facilities managed 10 
principal buildings covering 250,000 total 
square feet and an additional 252,000 
square feet at the Village owned Sears 
Centre Arena.  Facilities performed a 
wide range of function and support 
services to maintain a safe and 
comfortable environment for 
employees and visitors.  
 
2013 accomplishments include 
the replacement of four air 
supply HVAC fans and the 
installation of variable 
frequency drives in the Village 
Hall to improve both energy 
efficiency and provide added 
comfort to the occupants. A 
new high efficiency chiller 
system using an 
environmentally friendly 
refrigerant was also installed 
in the Public Works Center. 
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Newly installed HVAC fans 

Highlights of Services Provided in 2013 

692 Traffic control devices/signs replaced 

33 New devices/signs installed as a result of new ordinance and/or 
Transportation Division requests 

52 Banners and/or signs designed and fabricated for Village events 

351 Service requests for streetlight repairs completed 

420 Tons of debris collected and removed from street sweeping 

302 Tons of hot asphalt material placed 

51 Tons of cold patching material used for pot-holes 

10 Driveway locations repaired by the Public Works as part of the 2013 
Street Revitalization Program 

152,836 Feet of pavement markings installed via contractual services 
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of the mechanics through a certification 
and re-certification process.  14 vehicles 
and 7 other miscellaneous pieces of 
equipment were auctioned in July. Staff 
researched, located and recommended 
for purchase a used grapple truck along 
with the purchase of a replacement 
dump truck and aerial bucket truck. The 
ongoing effort to reduce parts inventory 
has resulted in a 5% decrease.  
 
Forestry 
The Forestry & Grounds crew consists of 
the Village Forester, and 11 fulltime 
personnel. A Management Analyst was 
added to staff to assist with the EAB 
Program.  Position efforts include 
coordinating areas for contractor 
removal of infested ash trees, interaction 
with affected residents and updating the 
tree removal database.  Two additional 
temporary Maintenance I positions were 
filled as well as a temporary 
Maintenance II Crew Leader position.   
 
The crew provides for the care and 
maintenance of 17,500+ parkway trees 
as well as 145+ acres of turf sites 
consisting of rights-of-way, detention/
retention areas, park type sites and 
village owned building locations.  
Certified Arborist statuses are 
maintained by the Village Forester as 
well as 4 additional crew members. In 
2013, the Village was awarded its 22nd 
consecutive Tree City USA recognition 
by the Illinois Department of Natural 
Resources and the National Arbor Day 
Foundation.  Ongoing programs for 2013 
included the EAB Infested Tree Removal 
Programs, Contractor Tree Trimming 
Program, Annual Branch Pickup 
Program (conducted in late September & 
October), Holiday Tree Chipping 
Program, Annual Arbor Day Celebration 
and the Annual Tree Planting Program. 
 
Since the confirmation of Emerald Ash 
Borer in 2010, the removal of EAB 

pipes for area infrastructure systems, 
4,186 catch-basins, 405 flared end 
outlets, 6,343 street inlets and 3,376 run
-off manholes.  Work responsibilities 
also included removal of beavers and 
the flow obstructions they create in 
Village creeks.  A portion of staff time is 
allocated to monitoring the flow of 86 
miles of private sewer system that 
ultimately discharge into the public 
system. 
 
The team replaced 40 feet of 18” 

collapsed 
storm sewers 
near the 
Fremont Road 
and Harvard 
Lane 
intersection 
after a TV 
inspection 
confirmed the 
flow problem 
and the 
location of the 
collapsed pipe.  
In addition, the 
team also 
removed the 

flow blockage caused by 
collapsed culverts of 60” 

and 48” at the creek in Victoria Park and 
did the replacement of blind Tee with a 
regular catch basin at Arizona Blvd near 
Fairview School which greatly improved 
local drainage and reduced the flood 
risk.  
 
Fleet Services 
The Fleet Services Division consists of a 
Supervisor and 4 full time mechanics 
and is responsible for the maintenance 
and repair of over 195 titled vehicles. 
The Automotive Service Excellence 
(ASE) group has awarded Fleet Services 
with the ASE Blue Seal of Excellence for 
the 14th consecutive year.  The award 
recognizes the skill and expertise level 

main pipes and 13 miles of force mains 
requiring various cleaning, root cutting 
and videotaping of sewer main lines. 
Inspections of contractor work on private 
sanitary sewer service repairs were 
performed as was comprehensive flow 
monitoring of sub-basins for further 
assessment of inflow and infiltration for 
the Sanitary Sewer Rehabilitation 
Program.  
 
In addition to the routine maintenance 
accomplished, the repair of 3 sluice 
gates at the wet 
wells of the 
Western 
Development 
Area lift station 
were 
substantially 
completed.  
Moonlake Lift 
Stations were 
also thoroughly 
cleaned from 
bottom to top, 
greatly reducing 
operating 
problems.    
 
Customer Service/FAST 
The Customer Service 
Unit provides service to over 14,500 
water meters and responds to all JULIE 
locate requests.  The division also 
conducts inspections of the Village Right
-of-Way (R.O.W.) excavations performed 
by private contractors.  The Fast Action 
Service Team (F.A.S.T.) acts as the first 
responder to both internal and external 
service requests including hanging tree 
branches, water leaks, sewer back-ups 
and equipment deliveries.  FAST is also 
responsible for the sidewalk concrete 
deviation cutting program which covers 
over 255 miles of the Village’s sidewalk 
inventory. 
 
Storm Sewers 
The service work is supported 
by 3 full time maintenance 
personnel and includes the 
maintenance of 224 miles of 
storm sewer pipe ranging 
between 4” and 54” including 

Public Works Department 
Continued ... 
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Bucket Truck recently 
purchased by the Village  

Highlights of Services Provided in 2013 

14 & 7 Total number of vehicles and equipment sold through auction 

6 Total number of vehicles and equipment purchased, placed in service 

5,842 Total number of vehicle maintenance/repairs performed 



 

 

infested parkway trees continued to be a high priority in 2013 by way of in-house crew efforts as well as the involvement of 
contractor assisted removals. 850 parkway trees infested with EAB were removed, 339 in-house and 511 via contractor services, 
with a majority being replanted in the fall of 2013 or scheduled for planting in spring of 2014.  
 
A major component of the Department’s response plan to EAB continues to be public education by way of informational 
brochures, articles in local papers, cable television, and articles in the Citizen newsletter. Residents are encouraged to inspect 
trees on their property and report parkway tree concerns to Public Works. 2013 saw a dramatic increase in resident requests for 
service related to EAB questions and concerns.   
 
Close communication continues to be maintained with neighboring communities, the Illinois Department of Agriculture and the 
State Forester’s office remains current with activities and information related to the EAB migration in the northwest suburbs.  A 
spring Brush Pick-up program will be added to 2014 to help offset the demand of brush removal due to the EAB.   
 
 

Public Works Department 
Continued ... 
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Meyer Road: Before Meyer Road: After 

Highlights of Services Provided in 2013 

3,350 Residential pickups from the annual Branch Pick-up Program re-
flected a dramatic decrease in 2013 as did yardage produced, 
1,006 cubic yards of woodchips were generated; an additional 274 
holiday trees were also chipped 

2,111 Requests received for parkway tree maintenance, inspection, storm 
damage, and fertilization. Highest amount of requests received to 
date 

650 New and/or replacement parkway trees planted 

1,004 Parkway trees required for removal due to storm damage, decline 
or disease.  Of this total, 950 trees were removed as a result of EAB 
infestation 
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Volunteer Boards 
and Commissions 

 

 Arts Commission 

 Barrington Road Interchange Task 

Force 

 Bicycle and Pedestrian Advisory 

Committee (BPAC) 

 Capital Improvements Board (CIP) 

 Celebrations Commission 

 Celtic Fest Commission 

 Commission for Disabled Citizens 

 Commission for Senior Citizens 

 Comprehensive Plan Advisory 

Commission 

 Cultural Awareness Commission 

 Economic Development Commission 

 Electrical Commission 

 Emergency Management Agency 

(EMA) 

 Emerging Technologies Advisory 

Commission (ETAC) 

 Firefighters Pension Board 

 Fire and Police Commission 

 Fourth of July Commission 

 Historical Sites Commission 

 Local Historian 

 Planning and Zoning Commission 

 Police Pension Board 

 Road Improvement Impact Fee 

Traffic Advisory Commission 

 Commission for Senior Citizens 

 Sign Code Advisory Commission 

 Sister Cities Commission 

 Stormwater Management 

 Sustainability Commission 

 Utility Commission 

 Veterans Memorial Commission 

 Youth Commission 

 

Activity Highlights 
 
In 2013, the Village Clerk’s office registered 
15 new voters. 
 
As a designated agent by the U.S. 
Department of State for passport services for 
the Village of Hoffman Estates, the Clerk’s 
office processed 669 passport applications in 
2013.  
 
As keeper of the records, the Village Clerk 
was responsible for 15 resolutions, 57 
ordinances, the filing of more than 14 
documents with the Cook or Kane County 
Clerk’s office and a total of 48 sets of minutes, 
23 from regular Board meetings and 4 from 
Special Village Board meetings, 10 from 
Executive Sessions, 6 from liquor hearings 
and 5 from public hearings. 
 
The Village Clerk issued approximately 2,612 
licenses including business, general 
contractors, home occupations, general 
premises, raffle, liquor and 86 existing but 
previously unlicensed businesses.  The 
Clerk’s office also licensed six new video 
gaming establishments.  The Clerk’s office 
also assisted in the issuing of 2,638 pet 
licenses.  The Clerk’s office mailed 725 
Welcome Packets to new residents in 2013. 
 
The Clerk’s office is also responsible for 
providing updates on the monthly meeting 
calendar and appropriately posting all meeting 
notices and agenda.  Finally, the Village 
Clerk’s office was responsible for publishing 
12 bid notices or public projects in 2013 and 
attending each opening. 
 
The Clerk’s office assists other departments 
as needed. 
 
The Village Clerk attended many new 
business ribbon cuttings and Village and 
Chamber events.  The Village Clerk is also 
chairperson to the Hoffman Estates 
Celebrations Commissions. 
 

Introduction 
 
The Village Clerk acts as 
custodian of the Village seal, 
and official keeper of the 
permanent records for the 
Village of Hoffman Estates. 
 
The responsibilities of the 
Village Clerk are numerous, 
and are defined by the state 
and local statutes. These 
include: 

 Record Keeping 

 Indexing 

 Transcribing Village Board 
Minutes 

 Acting as Deputy Voter 
Registrar for the Cook 
County Clerk 

 Recording all Plats, Liens, 
Property Exemptions, Tax 
Levies, the Annual Budget 
and Various Other 
Documents with the 
Counties of Cook and 
Kane 

 Publishing Bid Notices and 
Assisting Over Bid 
Openings 

 Publication and Indexing 
all Ordinances Passed by 
the Village Board 

 Licensing all Businesses, 
Including Contractors and 
Home Occupations 

 Providing New Residents 
with Welcome Packets 

 Receives and Complies 
with all Freedom of 
Information (FOIA) 
Requests 

 Receives Copies of 
Appropriate Statements of 
Economic Interest Open 
Meetings Act Training 
Certificates  

Village Clerk’s Office 
Boards and Commissions 
Village Clerk Bev Romanoff 
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Founded: 1959 

 

Population: 51,895  

(2010 U.S .Census) 

 

Land Area: 22.1 square miles 

 

Households: 18,132 

(2010 U.S. Census) 

 

Persons per Household: 2.84 

(2010 U.S .Census) 

 

Median Age: 37 

(2010 U.S. Census) 

 

Per Capita Income:  

(2010 U.S. Census) 

 

Median Household 

Income:  $76,381  

(U.S. Census Bureau  

2006-2008 Survey) 

 

Median Housing 

Value:  $316,400 

(U.S. Census Bureau  

2006-2008 Survey) 

 

 

 

 

 

 

 

 

Lodging: 8 hotels; 1,200 rooms 

 

Restaurants: More than 90 

restaurants in the Village 

featuring varied cuisine. 

 

Transportation: 

Roadways 

 Interstate 90 (Jane Addams 

Memorial Tollway) 

 Six state highways with 

regional significance 

 11 county highways with 

regional significance 

 

Commuter Rail 

 Nearby Springinsguth Road 

Metra Rail Station 

(Schaumburg) 

 Nearby Northwest 

Highway Metra Rail Station 

(Palatine) 

 

Chicagoland Airports 

 O’Hare International 

Airport 

 Midway International 

Airport 

 Schaumburg Regional 

Airport 

 DuPage Airport 

 Chicago Executive Airport 

 

 

 

 

Top Area Employers: 
 Sears Holdings Corp. 
 AT&T 
 St. Alexius Medical Center 
 GE Capital Services 
 Career Education Corp. 
 Automatic Data Processing 
 Siemens Medical Systems 
 Leopardo 
 Liberty Mutual 
 Claire’s Accessories 
 Bosch Rexroth 
 Americare College of 

Nursing 
 JCL Bioassay 
 DMG Mori Seiki 
 FANUC America 

 

Education: 

 11 elementary schools 

 One junior high school 

 Two high schools 

 One special education 

school 

 Northern Illinois University 

satellite campus 

 Nearby William Rainey 

Harper College 

 

Recreation: 

 Three golf courses 

 30 playground areas 

 23 baseball/softball fields 

 14 outdoor tennis courts 

 585 acres of parks and 

recreation 

Community Information 
Demographic and Community Data 
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The Village sponsors a variety 

of community events including, 
food festivals, fourth of July 

events, (both featured at the left) 

and the build a birdhouse event 
(featured on the right.)  
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Elected Officials 

William D. McLeod, Village President 
847-781-2604 
bill.mcleod@hoffmanestates.org 
 

Michael Gaeta, Trustee 
847-781-2681 
michael.gaeta@hoffmanestates.org 
 

Anna Newell, Trustee 
847-781-2684 
anna.newell@hoffmanestates.org 
 

Gary G. Stanton, Trustee 
847-781-2683 
gary.stanton@hoffmanestates.org 

Karen V. Mills, Trustee 
847-781-2685 
karen.mills@hoffmanestates.org 
 

Gayle Vandenbergh, Trustee 
847-781-2682 
gayle.vandenbergh@hoffmanestates.org 
 

Gary J. Pilafas, Trustee 
847-781-2680 
gary.pilafas@hoffmanestates.org 
 

Bev Romanoff, Village Clerk 
847-781-2628 
bev.romanoff@hoffmanestates.org 

Village Management Team 

James H. Norris 

Village Manager 
847-781-2601 
jim.norris@hoffmanestates.org 
 

Arthur L. Janura, Jr. 

Corporation Counsel 
847-781-2603 
aljanura@arnstein.com 
 

Rachel Musiala 

Director of Finance 
847-843-4801 
rachel.musiala@hoffmanestates.org 
 

Algean Garner 

Director of Health and Human Services 
847-781-4851 
algean.garner@hoffmanestates.org 
 

Patrick Seger 

Director of Human Resources Management 
847-781-2691 
patrick.seger@hoffmanestates.org 
 

Gordon Eaken 

Director of Information Systems 
847-781-4871 
gordon.eaken@hoffmanestates.org 

 

Daniel P. O’Malley 

Deputy Village Manager 
847-781-2602 
dan.o’malley@hoffmanestates.org 
 

Mark Koplin 

Assistant Village Manager — 

Development Services 
847-781-2661 
mark.koplin@hoffmanestates.org 
 

Jeff Jorian 

Fire Chief 
847-843-4829 
jeffrey.jorian@hoffmanestates.org 
 

Michael Hish 

Police Chief 
847-781-2803 
michael.hish@hofffmanestates.org 
 

Joseph Nebel 

Director of Public Works 
847-781-2701 
joseph.nebel@hoffmanestates.org 

 

Village Contact Information 
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Addendum 

Village Board and Standing Committee Meetings 
 
Village Board meetings are held on the first and third Monday of each month at 7 p.m. in the Village 
Hall Council Chambers, unless otherwise noted. 
 
The General Administration and Personnel; Planning, Building and Zoning; and Transportation and 
Road Improvement Committees meet on the second Monday of each month at 7:00 p.m. in the 
Village Hall Council Chambers, unless otherwise noted. 
 
The Finance; Public Health and Safety; and Public Works and Utilities Committees meet on the 
fourth Monday of each month at 7:00 p.m. in the Village Hall Council Chambers, unless otherwise 
noted. 
 
The Village began airing Board and Committee meetings in 2010. Meetings are shown live, and 
then replayed throughout the week on the HETV Comcast Channel 6. 
 
The Village of Hoffman Estates complies with the Americans with Disabilities Act (ADA). For 
accessibility assistance, call 847-882-9100. All telephones are V/TTY. The switchboard is open 
weekdays from 8:30 a.m. until 5:00 p.m. 

Municipal Facilities 

Village Hall 
1900 Hassell Road 
Hoffman Estates, IL 60169 
Phone: 847-882-9100 
 

Police Department 
411 W. Higgins Road 
Hoffman Estates, IL 60169 
Emergency: 9-1-1 
Non-Emergency: 847-781-2800 
 

Susan H. Kenley-Rupnow 

Public Works Center 
2305 Pembroke Ave. 
Hoffman Estates, IL 60169 
Phone: 847-490-6800 
 

Fire Department Administration 
1900 Hassell Road 
Hoffman Estates, IL 60169 
Emergency: 9-1-1 
Non-Emergency: 847-843-4825 

Fire Station 21 — 

Carl W. Selke Station 
225 Flagstaff Lane 
Hoffman Estates, IL 60169 
Emergency: 9-1-1 
 

Fire Station 22 — 

Michael J. O’Malley Station 
1700 Moon Lake Blvd. 
Hoffman Estates, IL 60169 
Emergency: 9-1-1 
 

Fire Station 23 — 

Richard G. Cordova Station 
1300 Westbury Drive 
Hoffman Estates, IL 60192 
Emergency: 9-1-1 
 

Fire Station 24 — 

Jerome Danowski Station 
5775 Beacon Pointe Drive 
Hoffman Estates, IL 60192 
Emergency: 9-1-1 
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